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Chairman
Like me, are you inundated with emails 

trying to sell you things or sign you up for 

something? To try to control this, the law 

changed recently for all UK organisations 

and as a charity we had to take action. 

What we did as governors and how we did 

it is shown on the next pages. Every 

organisation that holds data about you 

has had to take action of some sort - if 

they haven’t they are ignoring this 

European law. 

This issue is mostly about research and 

we make no apology for it - a lot of money 

is currently being ploughed into liver 

disease research and as the UK’s largest 

general liver patient support charity we 

are often asked to help researchers. 

Inside this issue are several requests for 

information from you - please cooperate 

as much as you can. Your experience and 

information is like gold to liver disease 

researchers so don’t keep it to yourself. 

Providing information could help you and 

others as it may lead to finding better 

treatments. Liver disease scientists share 

their results widely so all can benefit - it 

makes sense to help them. 

In the last issue I mentioned Storm 

Eleanor and how we had luckily escaped 

the worst of it. As I write we are in the 

middle of a heatwave with huge grass 

fires on Saddleworth Moor near 

Manchester, Bolton and several square 

miles of Otterburn Ranges are well alight. 

They can’t put out the fires on the ranges 

at Otterburn because there can be 

unexploded bombs and shells buried in 

the ground... It all goes to prove what a 

fickle and precarious world we live in - 

Our new leaflet (our 19th) is printed in full 

in this issue. It was produced as part of a 

research project funded by the Wellcome 

Trust and is accompanied by a 12 minute 

‘motion graphic’ film explaining the tests in 

more detail, in a cartoon form. 

Our next meeting on 18th July should be a 

cracker - Steven Masson is going to talk 

about several different liver diseases so 

there should be something for everyone. 

Please come along - the opportunity to 

hear from a leading expert should not be 

missed and the Q&A session afterward 

can be amazing. You won’t get this type or 

quality of information in a clinic, from a 

leaflet, on TV or the internet.

We have two events on the horizon - the 

Great North Run on 9th September and 

our Autumn Fair at the Freeman on 15th 

September. We have 26 runners this year 

and have a waiting list for any spare 

places that come our way. Please cheer 

them on if you see anyone wearing our 

LIVErNORTH shirts.

The Autumn Fair is going full steam ahead 

as usual. We have had a great response 

for prizes from local businesses so the 

draw will be fantastic. We always need 

more stalls and more helpers - if you can 

run a stall or help on one of the other 

stalls, please get in touch as soon as 

possible.

In closing I would like to offer warm 

congratulations to Professor David Jones 

on being awarded an OBE this year - he 

has been a strong supporter of 

LIVErNORTH for many years and it is 

richly deserved - well done David!

Enjoy the Summer and take care.

Best wishes,

John
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LIVErNORTH Privacy Statement: Your Data - Your Choice

Why are we giving you this information?
thSince 25  May 2018 a new law, the General Data Protection Regulation (GDPR) 

has affected the way charities, companies and other organisations keep information 
about their supporters. GDPR is designed to give you more control over how your 
data is used. That is why we are giving you  LIVErNORTH’s Privacy Statement.  It 
explains what information we hold about you, why we hold it, how we protect it for 
you, and how you can have your information removed from our les if you so 
wish.

What information do we hold about you and why?
The information we hold about you only includes details you gave us when you:
  subscribed to receiving our newsletter 
  joined the Research Register
  joined the Numbers Club
  arranged a Fundraising Event
  required Sponsorship Forms
  stayed in the LIVErNORTH at
This information is important to LIVErNORTH, because it enables us to help you 
keep in touch and up to date with any developments relating to liver disease and 
research. We may contact you by email, text and social media, where you have 
given permission. 

Who do we share your personal information with?
It has always been and always will be our policy not to share any details we hold 
with any other organisation. The only exception relates to the hard copies of 
LIVErNEWS, which are sent out by  our contractors, Prontaprint Sunderland, who 
carry out the printing and despatch of the newsletters on our behalf. We have a 
written statement from Prontaprint Sunderland conrming that all the names and 
addresses we provide them with will be destroyed immediately after the newsletters 
have been sent out in the post. They understand that they do not have our 
permission to use any LIVErNORTH names and addresses for their own purposes 
or to pass them on to others.

How long do we keep your information?
We keep information for as long as we need it for the purposes for which it was 
collected. This will vary depending on the type of information. For example, if you 
opt-out from receiving Charity Draw tickets, your information will be removed from 
that mailing list to ensure we don't inadvertently send you tickets in the future.

LIVErNEWS No.62 - Summer 2018 Page
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What are our responsibilities and your rights? 
We always take exceptional care with the information we hold about 
our supporters. Your details can only be accessed by the LIVErNORTH Governors 
via the Chairman or the Treasurer. They are securely stored on a password 
protected computer and backed up by secure backup software.
We hope that you enjoy reading about LIVErNORTH and that you will want to stay 
in touch. You don’t need to do anything, but to change what we send you, just let 
us know. You can change your mind any time.
You have the right to see copies of information held about you. 
If you wish to do this or need any further information, you can contact us by:
Tel: 0191 3702961
Post:    Freepost Plus RTHL - UHKL - JKCR, LIVErNORTH, DH9 0BR
Text: 0755 595 1105 
email: info@livernorth.org.uk
Facebook messenger @livernorth
Twitter direct message @livernorth

The Mayor of Gateshead 2017-2018, Cllr Pauline Dillon
chose the Institute of Transplantation (IoT) at the Freeman Hospital for one of 
her nominated charities during her year in office. The Office of The Mayor sent 
us a cheque for £3677.25 in June, the sum raised for our cause during her year 

in office. This has now been deposited 
into the fund we hold on behalf of the 
IoT for Professor Derek Manas. 
Very many thanks to all concerned for 
their kind donations and particularly to 
Pauline for nominating us as her good 
cause. Pictured are (L to R) Mayoress 
Shona Dillon, Mayor Pauline Dillon 
and LIVErNORTH governor Yvonne 
Gray.

LIVErNEWS No.62 - Summer 2018 Page
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MEETINGS are held 
in the Postgraduate 
Medical Centre on level 1 at the 
F r e e m a n  H o s p i t a l  ( u n l e s s 
otherwise stated).  

 

 Wednesday  18th July 2018 LN General Meeting 

  7:00 - 9:00 pm  Dr Steven Masson
     Alcohol-related liver disease, liver 
    transplantation and haemochromatosis

    

 Wednesday  5th Sept 2018 LN General Meeting

  7:00 - 9:00 pm Mr Jeremy French 

    Human factors in surgical crisis 

 Saturday  15th Sept  LN Autumn Fair 

 Wednesday  17th October Dr John Hammond

 Sunday  9th December Carol Service, Freeman Chapel

  2.00 pm LIVErNORTH Annual Carol Service

 Wednesday 12th December Christmas Dinner

  6.30 for 7.00 p.m. Freeman Restaurant  

LIVErNORTH is a registered charity (no 1087226) with no paid employees

NIHR non-commercial Partner

Patron: George Maguire

President: Professor OFW James MA BM BCh FRCP FAMSci, 

Chairman: JE Bedlington MSc MIFE MILM

Medical Advisors: Professor Quentin M Anstee BSc(Hons), MB BS, PhD, MRCP(UK), FRCP,  

Professor David Jones MA BM BCh PhD FRCP, 

Professor Derek Manas FRCS BSc MBBCh Mmed (UCT) FRCSEd FCS (SA), 

Dr Harriet Mitchison MD FRCP, Professor Fiona Oakley PhD Bsc, 

Professor Helen Reeves BM BS BMedSci FRCP PhD, Mr Colin Wilson MBBS FRCS PhD

Diary Dates 2018 

I came, I saw and then I forgot what I came for. 
I retraced my steps and I’m now back where I started (probably). 

I have no idea what I was going to do but it might come back to me.

LIVErNEWS No.62 - Summer 2018 Page
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(___________)AUTUMN FAIR AUTUMN FAIR 
As usual we will have lots of great stalls selling everything from toiletries, 
bric a brac, cakes, cards, crafts and everything in between as well as games.

If you would like to run a stall, just ring Joan on 0191 3702961 - you can 
sell anything except electricals and everything has to be clean and in good 
condition.

We need cakes, crafts, toiletries, unwanted gifts and bric-a-brac.

If you would like to help we always need willing workers - you can help on a 
stall, in the kitchen or on security. Many hands make light work - ring us to 
nd out more.

Stall holders and helpers arrive between 9:30 - 11:00 to set up and the 
public are admitted at 1:00 pm. We lock the doors at around 12:30 to 
give volunteers an opportunity to have a browse around the stalls before 
the opening.

All of the money taken on the day comes to the charity - no one makes a 
private prot from the Autumn Fair as we don’t allow any commercial stalls.

If you can’t help why not come along at 1:00 pm and enjoy a cup of tea 
and some cake at our Fair on 15th Sept?

15th September at 1.00 p.m. 
in at the Freeman Hospital Teaching Centre.

(Come out of the lifts on level 1, turn left then follow the signs.)

  

LIVErNEWS No.62 - Summer 2018 Page
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Our leaflets:
 1. About LIVErNORTH 
 2. Accommodation for patients & families
 3.  Autoimmune Hepatitis
 4. Alcoholic Liver Disease
 5. Look After Your Liver
 6. Primary Biliary Cholangitis (PBC)
 7. Coping With Stress
 8. Primary Liver Cancer 
 9. You and Your Consultant
 10. Primary Sclerosing Cholangitis (PSC)
 11.  NAFLD Lifestyle Guide
 11a. Non Alcoholic Steatohepatitis (NASH)
 12. Liver Disease
 13. Skin Care for Liver Patients
 14. Diet and Liver Disease
 15. Hepatitis C
 16. Travel Insurance for Liver Patients
 17. Hepatitis E 
 18. Fatigue in Liver Patients 
 19.  Understanding Tests in Healthcare (New - printed in this issue)

How to get a leaflet:
1. Download from our website (http://www.livernorth.org.uk/pages/factsheet.htm)

2. Read online via ISSUU (https://issuu.com/livernorth/docs)
3. Collect from our display boards (Various Hospitals in the North East & North West)

4. Email us & ask (info@livernorth.org.uk)
5. Phone/FAX us & ask (0191 3702961)

6 TEXT us on 0755 5951105
7. Drop us a line at: FREEPOST PLUS RTHL - UHKL - JKCR

LIVErNORTH DH9 0BR
8. Send us a private facebook message (https://www.facebook.com/livernorth/)

9. Email Alan Rochelle: aeroch@blueyonder.co.uk

NOTICE BOARDS and information leaflet service
Currently the charity has information centres at several locations in the North East and 
North West. These normally take the form of display boards holding all of our leaflets, 
newsletters, posters and notices but in a few locations. we have provided desk-top 
leaflet dispensers.

LIVErNORTH governor Alan Rochelle is the manager of the service. He arranges the 
printing and distribution of information leaflets as well as supplying the notice boards 
and stands.

If you would like a LIVErNORTH information centre for your UK based location then 
please get in touch with Alan on aeroch@blueyonder.co.uk. He will assess your 
requirements and progress your request via our committee.

Please note - our information centres are for LIVErNORTH publications only. We have 
no paid employees and state this on our notice boards. Items from any organisation with 
paid staff will be removed and discarded. All of our services and all of our publications 
are provided free of charge.

LIVErNEWS No.62 - Summer 2018 Page
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Is PBC (Primary Biliary Cholangi�s) triggered 
by exposure to certain chemicals? 

Thank you to everyone who has responded so far - we s�ll 
need more respondents

Research is being carried out by a team of scien�sts who are working with 
Professor Ma� Wright at Newcastle University. The research is funded by the 
Na�onal Ins�tute for Health Research Health Protec�on Research Unit 
(  and the researchers are looking for any link between h�ps://www.nihr.ac.uk)
PBC and the exposure to chemicals or toxins found in the environment.

An important aspect of the research is the comple�on of ques�onnaires; one 
by people WITH PBC (on the next page), the other by people WITHOUT PBC 
(on the following page).

It is not too late to help.
If you have PBC then please complete the ques�onnaire and ask a friend 
without PBC of the same sex and approximate age to complete the other 
ques�onnaire. Return both ques�onnaires (no stamp needed) to:

FREEPOST PLUS RTHL - UHKL - JKCR
LIVErNORTH

DH9 OBR

All of the informa�on provided will be anonymous so it will not be possible to 
iden�fy individuals personally.

If you need any further informa�on please contact Joan Bedlington on 0191 
370 2961.

Thanking you for helping - this is really important research.

LIVErNORTH never shares any personal or iden�fiable details without 
specific consent from the individual.

RESEARCH

LIVErNEWS No.62 - Summer 2018 Page
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QUESTIONNAIRE for people WITH PBC: 

1. As best as you can remember, in which year were you diagnosed with PBC?  
_______  

2. Please list all the medicines you can remember taking before you showed 
signs of having PBC (use the name you would normally use for the medicine, 
we will iden�fy the ac�ve drug; please also include any one-off medica�ons).

 If insufficient space, please con�nue overleaf.

3. Do you have any other long term medical condi�on(s)?  Please indicate below

4. Please provide some basic informa�on about yourself:

Male____    Female____   Prefer not to say ____ (�ck one)  Age ______  years
This is the end of the ques�onnaire for those with PBC.  Please post the ques�onnaire 
to LIVErNORTH using the freepost address (no stamp required): 

FREEPOST PLUS RTHL – UHKL – JKCR
LIVErNORTH, 

DH9 0BR. 

Thank you very much for your �me, we will post the results on the HPRU web site and 
in LIVErNEWS, when they have been analysed.

LIVErNEWS No.62 - Summer 2018 Page
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QUESTIONNAIRE (My friend has PBC, I don’t): 

1. In which year was your friend diagnosed with PBC? ________

2.   Please list all the medicines you can remember taking before your friend   
showed  signs of having PBC (use the name you would normally use for the 
medicine, we will iden�fy the ac�ve drug; please also include any one-off 
medica�ons).

 If insufficient space, please con�nue overleaf.

3.  Do you have any long term medical condi�on(s)?  Please indicate below

4.  Please provide some basic informa�on about yourself:

Male____   Female____   Prefer not to say ____ (�ck one)  Age ______  years

This is the end of the ques�onnaire for those without PBC.  Please post the 
ques�onnaire to LIVErNORTH using the freepost address: 

FREEPOST PLUS RTHL – UHKL – JKCR
LIVErNORTH

DH9 0BR.  

Thank you very much for your �me, we will post the results on the HPRU web site and 
in LIVErNEWS, when they have been analysed.

LIVErNEWS No.62 - Summer 2018 Page
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Liver Disease Research: 
Please take a photograph with your mobile phone to help us

A team of scientists from Newcastle University is 
working on a research project looking at whether 
chemicals and toxins found in the environment could 
be a trigger for Primary Biliary Cholangitis (PBC). 

You can help the team by simply taking photographs 
of the ingredients listed on the label of any household 
product you use, for example: any cleaning materials, 
shampoo, conditioner, body lotion, cosmetics, hand 
wash and shower gels.

You do not need to give the name of the product or 
any personal details, however, the researchers do need to know whether 
or not you have PBC.

Send the photographs directly to LIVErNORTH either by text to 0755 595 
1105 (this number is for text messages only) or by email to 
info@livernorth.org.uk stating either PBC, Non PBC (if you have been 
diagnosed with some other liver disease) or No liver disease.

If you need any further information please contact Joan Bedlington on 
0191 370 2961.

Thanking you in anticipation; your help is crucial to the outcome of this 
research.

LIVErNORTH never shares any personal or identiable details without specic 
consent from the individual.

LIVErNEWS No.62 - Summer 2018 Page

If you are a liver pa�ent, why not write to us and share you story to 
help others? You don’t need to give you name or 
any iden�fying facts but your story may help 
someone who is suffering alone and without 
any support. If you have had a transplant, 
why not tell us about it? Others on the list 
would love to hear about your journey. 

RESEARCH
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How does having liver disease
affect your everyday life? 
Newcastle University, in collaboration with 
LIVErNORTH, has sent out a questionnaire to a 
selection of people receiving LIVErNORTH's summer 
newsletter, to find out what areas of people's lives 
are affected by having liver disease. This questionnaire is part of a project 
looking at how liver disease affects people's quality of life.  Completion of the 
questionnaire is entirely voluntary but it would be very valuable to the study to 
include your opinions on what it is like to live with liver disease.  

Who can take part?

v Anyone with a diagnosis of liver disease 

What is involved?

v It should take you no longer than 20 minutes to complete the 
questionnaire

v There are 3 sections in the questionnaire; “About You”, “Your Health 
Today”, and “The areas of your life affected by liver disease”

v You are asked to return the completed questionnaire in a pre-paid 
envelope 

Why should I take part?

v The results of this questionnaire will allow us to include the opinions of 
people with liver disease in our project

v The results of this questionnaire will be published and can be included 
in future research of liver disease

v Awareness of issues you may be experiencing, that healthcare 
providers may overlook, will be highlighted

Further information on the study is provided with the questionnaire. All 
information collected is confidential.  If you are interested in the study but do 
not receive a questionnaire please contact Tara Homer at  or liverqol@ncl.ac.uk
LIVErNORTH on 0191 370 2961. 

The results will be publicised through LIVErNORTH early next year.  

Please watch out for this questionnaire with this LIVErNEWS.

Thank you for your interest.

Tara Homer (Researcher)

LIVErNEWS No.62 - Summer 2018 Page
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Registered Charity No. 1087226

INFORMATION
LEAFLETS

Scan the QR code above to read all of our leaets online.
LIVErNORTH is run entirely by unpaid volunteers and we make no charge for any of our services.

LIVErNEWS No.62 - Summer 2018 Page
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Phototherapy and Itch

We are looking for healthy volunteers* and people with primary biliary 
cholangi�s (PBC) to donate biological samples for a research study 
which looks at the poten�al mechanisms of phototherapy treatment in 
PBC and how itch is affected. 

This will improve our understanding of PBC, develop new treatments, 
and allow us to offer the best possible treatment course in the future.

Anyone interested in finding out more about the study should contact:

Beth Dawson

Research Nurse

Dermatology Research

Tel: 0191 2823568

Email: beth.dawson@nuth.nhs.uk

*healthy volunteers get £50 Amazon voucher

Give as You Live & Amazon SMILE

Do you shop online? If so, you might like to sign up to the Give as 
You Live website. You can nominate LIVErNORTH as your chosen 
charity, and every time you spend online with a participating retailer, 
LIVErNORTH will get a percentage. If you use the internet to shop 
anyway, shopping through Give as You Live is no more complicated – 
and every little helps! Find it at .www.giveasyoulive.com

For Amazon shoppers, go to https://smile.amazon.co.uk/ and search 
for LIVErNORTH. Select it then every time you shop at Amazon, we 
get a small donation at no cost to you.

LIVErNEWS No.62 - Summer 2018 Page
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LIVErNORTH Patron, George Maguire
George has just nished touring the UK with the smash hit musical 20th Century 
Boy (the Marc Bolan/T Rex story) and several LIVErNORTH members have been to 
see the shows at Billingham Arena, Carlisle Sands Centre and Manchester Opera 
House - all great venues. George promotes LIVErNORTH when he is interviewed if 
he can and is a rm supporter of our cause. Here are a few photographs from the 
tour including one of him with his groupies at Manchester who really got dressed 
up and ready for action!
Find out more about George here: 
https://en.wikipedia.org/wiki/George_Maguire_(actor-musician).

Some familiar faces in 
the top three pictures! 
Billingham Forum above 
and Manchester Arena 
centre.

LIVErNEWS No.62 - Summer 2018 Page
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The King’s Fund...
In a guest blog for our NHS and the public project, Ceinwen Giles, 
Founding Director at Shine Cancer Support, asks what patient involvement 
could mean for the NHS. Ceinwen is also a member of The King’s Fund’s 
General Advisory Council.

Eight years ago, the NHS saved my life.

Diagnosed with Stage 4 non-Hodgkin lymphoma, I was critically ill and 
unable to care for myself, let alone my six-week-old daughter. Within weeks 
of commencing an intensive course of chemotherapy, I was able to get out 
of bed, shower and – excitingly – brush my teeth. I felt like Lazarus, risen 
from the dead. Today, I remain disease-free, an NHS success story rooted 
in scientic innovation in cancer treatment and good-quality care.

Like many other patients helped by the NHS, I came away from my 
experience wanting to ‘give back’. I spent six months in the hospital and 
still receive follow up treatment on a monthly basis. You see a lot in six 
months in a hospital – both the truly good and the fantastically awful. 
Compassionate nurses sat with me while I cried, desperately wishing 
someone would wave a magic wand and make me better. I was also accused 

Ceinwen Giles is Director of Partnerships and Evaluation at 
Shine Cancer Support and has extensive experience in the 
charity sector both in the UK and internationally. Before 
joining Shine, she worked in the eld of international 
development where her clients included large non-
governmental organisations, the United Nations and the 
Department for International Development. Ceinwen was 
diagnosed with stage IV non-Hodgkin lymphoma six weeks 
after her daughter was born prematurely. It was this 

experience that developed her interest in patient involvement in the UK's 
health care system. In addition to her work with Shine, Ceinwen is a trustee 
for the Point of Care Foundation and is a member of the General Advisory 
Council of The King's Fund. 
Ceinwen has given her permission for LIVErNORTH to publish her blog in 
the LIVErNEWS.

How can the NHS work effectively with patients and the public?

LIVErNEWS No.62 - Summer 2018 Page
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of ‘refusing treatment’ when staff tried to give me a duplicate dose of 
medication, and I saw numerous mistakes in my notes that no one was 
interested in correcting. There was much that I felt could be improved, and 
I threw myself enthusiastically into joining various patient committees and 
groups.

Now, eight years later, I nd myself – like many other patients I know – 
increasingly tired, and often cynical, of ‘patient involvement’. I’ve spent a 
lot of time at meetings where the views of patients may be trumpeted as 
‘valuable’ and ‘insightful’ but have ultimately gone nowhere. I’ve been a 
member of committees that were established to improve services only to 
nd that the services or the committee (or both) are to be changed in a re-
organisation that means that almost everything needs to start again from 
scratch. Recently, I contacted NHS Improvement about a non-executive 
position at a local NHS trust as a ‘patient experience adviser’. I was told 
that my job (as director of a small cancer charity) precluded me from 
applying due to the risk of ‘lobbying’ and that they wanted someone who 
was closer to their own ‘experience’.  Ironically, I’ve been turned down for 
other positions for precisely the opposite reason – I was ‘too close’ to my 
own experience and wouldn’t be able to adequately represent the views of 
others.

What does this tell us about the relationship between the NHS and its 
patients? My main thought is that there is widespread confusion about what 
exactly is to be done with patients. A professor I once knew remarked that 
working at a university ‘would be a great job if there weren’t any students 
to deal with’; I’ve often wondered if the powers that be in health care feel 
the same way about patients.

Despite years of attempts at meaningful patient involvement, in 2014, the 
NHS  ve year forward view noted that the ‘health service has been prone 
to operating a “factory” model of care and repair, with limited engagement 
with the wider community, [and] a short-sighted approach to 
partnerships…’.  As a result, the report argued that ‘the renewable energy 
represented by patients and communities’ had not been fully harnessed. A 
2017 update on the Forward View stated, ‘progress on our priorities and 
addressing the challenges the NHS faces over the next two years cannot be 
done without genuine involvement of patients and communities’. This 

LIVErNEWS No.62 - Summer 2018 Page
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genuine involvement, however, has often failed to materialise; as many 
people involved in the development of sustainability and transformation 
partnerships will tell you, patients have often been absent from discussions 
surrounding their structure, formation and impact.

There are many reasons given for the absence of good-quality, meaningful 
patient and public engagement: it’s time consuming, it’s expensive, it’s 
difcult, and it can be deeply challenging and uncomfortable. Medicine 
remains a largely top-down profession in which health care is ‘delivered’ 
and patients are supposed to do what they’re told. Unfortunately, while this 
may work for an acute illness such as a sore throat, it works less well in a 
complex health system where people are living longer lives, and with 
increasing chronic illness. Given the rising democratisation of knowledge 
and the growing availability of online information and support, it is also 
difcult see how power, control and leadership can continue to rest solely 
at the top. As we move further into the 21st century, surely it is not good 
enough for hospital boards to be without proper patient representation, or 
for major policy changes to take place without the involvement of those 
who are most affected?

To achieve real change, we need a much clearer understanding of exactly 
how a seemingly monolithic health care system can work with patients as 
equals at the personal, institutional and system levels. We need to stop 
lumping together terms such as ‘patient experience’ and ‘patient 
involvement’ and become clearer about what different types of involvement 
can achieve. Patient involvement in a volunteer tea-trolley service requires, 
and can achieve, vastly different things than having a paid patient director 
overseeing services – but both are important. Too often, however, neither 
are adequately dened, managed or supported.

Perhaps most importantly, to achieve transformational change I believe that 
we need to set out a much clearer vision of how patients can contribute at 
all levels of the health system, while admitting that getting there will be 
difcult, with many challenges along the way. Working with patients and the 
public requires patience, skill, creativity, and a willingness to experiment. 
Such an approach is in direct opposition to a target-driven NHS culture 
that emphasises the continual management of risk. This limits the 
development of meaningful collaboration between health care practitioners 
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and patients because the challenges experienced along 
the way – an integral part of trying something new 
and different – are too often seen as an indication of 
failure rather than hurdles that might be creatively 
overcome.

When waiting times are increasing, A&E targets are being missed, and the 
media labels patients ‘bed blockers’ or ‘time-wasters’, the relationship 
between patients and the NHS can feel increasingly fraught, but it’s not 
broken. After all, we need each other, and despite a media narrative of the 
‘failing’ NHS, public and patient support for the service remains high. But 
we do need the NHS to listen to patients and to work with us more – to 
see us as part of the solution, rather than, as the professor might have said, 
an inconvenience that gets in the way of the real work of delivering health 
care.

Thank you for this Ceinwen - an excellent and inspiring article that I’m sure will 
interest many of our readers. Perhaps it is time to end the ‘lip service’ PPI and 
demand positive action from the NHS? STPs in particular are rolling out without 
any patient involvement whatsoever yet it is supposed to be ‘all about the 
patients’. (John)

Save trees, save money...
If you would prefer your LIVErNEWS in electronic 
format to read on your own pc, tablet or phone, 
please send us an email with ‘email livernews’ in 
the subject line. Don’t forget to give us your name 
so we can take you off the postal list. Thank you!
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st
Nursery Rhymes updated for the 21  Century

Humpty Dumpty sat on a wall

Humpty Dumpty had a great fall.

The structure of the wall was incorrect

So he won ten grand with Claims Direct.

-o0o-

It’s raining, it’s pouring

Of course it’s global warming.

-o0o-

Jack and Jill went into town 

To fetch some chips and sweeties.

Now he can’t keep his heart rate down

And she’s got diabetes. 

-o0o-

Georgie Porgie pudding and pie

Kissed the girls and made them cry.

When the boys came out to play 

He kissed them too coz he was gay. 

-o0o-

Mary had a little lamb

It ran into a pylon.

10,000 volts went up it’s a***

And turned its wool to nylon. 

(anon) with thanks to Dorothy Barker 
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Dear Joan,
Thank you for not only sending to me a copy of the DVD 
on PBC but also 
the wealth of other information. I have read the article co-

written by Tilly Hale and watched on You Tube the lecture she gave. She has left me 
with the impression that  she was a very engaging lady. I am currently very 
fortunate in not being aware of the debilitating fatigue she talks of but it is 
encouraging to learn of the progress that has been made in patient 
involvement in research. Indeed I have been referred to Kings College 
Hospital where I have been asked – and have agreed – to volunteer for 
a clinical trial which is going to last for 20 months. So I hope that 
in some way I will be able to actively contribute to research into 
PBC. It was the consultant who is leading the research at Kings who 
encouraged me to look at the work being done by LiverNorth.

I look forward to receiving future copies of the newsletter by email 
if this helps to contain the organisation’s costs; and to watching the 
DVD on its receipt.

Thank you, Kind regards
Hilary

Dear Joan,
Thank you for this further information. I will read the newsletter and consider 
registering for the research, particularly the review of research documents.
The DVD was very interesting - if such information had been available when I was 
diagnosed 18 years ago I would have understood the condition far more. I posted 
a cheque last week to cover the cost of production and postage.
With my thanks again for your help and information.

Hilary

Dear Hilary,
Thank you for your email. Tilly was a remarkable lady and did so much for people 
with PBC - we miss her greatly. There is a LIVErNORTH research register of people 
who have expressed an interest in being involved in various research projects - It is 
entirely up to you how you become involved in the research. There could be 
opportunities for you to be a participant or you could review research documents 
as a patient representative. 

I have updated our records so, in future, you will receive LIVErNEWS 
electronically, however, if you decide you would prefer a hard copy simply let me 
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know and I will make the necessary arrangements.

I hope you now have the DVD and that it has been of interest to you.

Take care,
kind regards, Joan

Thank you for the use of the at while we were at the Freeman. It was much 
appreciated in a worrying time

PS & Family
Cumbria

Dear Sir/Madam

Please nd enclosed a small donation towards the valuable work you undertake. I 
really enjoy reading the newsletter, so please continue to send it through.
Under no circumstances can you pass my details to other charities or 
organisations.

Yours faithfully
R
Essex

Cheque for the charity Draw and to LIVErNORTH funds. Thank you for all your 
good work.

JM
Tyne & Wear

Hi
Please nd a donation as a result of a sale of sweets. You do amazing work at 
LIVErNORTH and deserve every penny which is donated to you.
I have autoimmune hepatitis and have met some members in the past, you are all so 
supportive and kind.
Take care
Kind regards
AW
County Durham
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Dear Sir/Madam
Please nd enclosed a donation for the accommodation provided for me.
Yes, I was very comfortable and lovely and warm, thank you, as it was the very cold 
snowy weather whilst I was there!
With much appreciation and many thanks
HF
E Yorkshire

Thank you so very much for sending me this information I will certainly share this 
with my parents, I already send them some links from your site and this is certainly 
helping them (and me) understand the condition. 

Sad to hear about Tilly, she was a wonderful patient spokesperson. 

Thank you again and yes please do include me and my parents on your mailing list 
(if postage is a cost factor as I'm in the US, and email ink to any newsletters would 
work just as well). 

Thank you so much 

Kindest regards

A-JN (USA)

Dear Joan
Thank you and all your dedicated helpers for everything you do for us all. I love 
my magazine, I think you still have a couple of more of my poems, so thank you for 
printing them for me.

Yours sincerely
AN
T&W

This is a shortened version of a poem:  

How I Feel

My face is a mask of
Deception looks well
But has no reection
of the muscular pains

the fatigue that just drains
Don’t sleep well and
Have no direction.
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LIVErNORTH Research Register

Name:

Address:

Telephone: Mobile:

email address:

Preferred method of contact: Email G  Telephone G  Mobile G  Mail G 

Do you suffer from liver disease?: YES G    NO G (please tick one box)

Are you interested in hearing about research into any of the following?
(Please tick all boxes that apply)

Hepatitis A G Hepatitis B G

Hepatitis C G Autoimmune Hepatitis G

Non Alcoholic Fatty Liver
Disease

G PBC G

Primary Sclerosing Cholangitis G Alcoholic Liver Disease G

Liver Cancer G Cirrhosis of the Liver G

Hepatic Encephalopathy G Other (please specify)

.............................................

G

I am interested in being involved in liver disease research and consent to being
contacted by LIVErNORTH for this purpose.

Signed........................................................... Date.................................

Please return completed form to:
Joan Bedlington, FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH DH9 0BR
(no postage stamp required)
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Seven Prizes of £250
a Jackpot of £2500

Drawn every meeting

£1 a week

 £250 WINNING NUMBERS THIS YEAR:
JP from Ponteland No 95 drawn by Dr Lin Lee Wong on 
21/3/18, GB from Morpeth No 47 drawn by Prof David 

Jones on 2/5/18 and WT from South Shields No  3  
drawn by Prof Dave Talbot on 6/6/18

Join using the form overleaf ->->->->
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LIVErNORTH Numbers Club Standing Order Mandate
PLEASE COMPLETE AND POST TO 

FREEPOST PLUS RTHL-UHKL-JKCR LIVErNORTH DH9 0BR 

Your Bank Details:

To the Manager,

BANK NAME ............................................................................................
&
Bank Address ............................................................................................

  ............................................................................................

  ................................................ Post Code.............................
ACCOUNT
NAME  ............................................................................................

ACCOUNT No. ...................................... SORT CODE ..................................

Your own Details:

Your Name ............................................................................................
&
Your Address ............................................................................................

  ............................................................................................

  ................................................ Post Code.............................

Instructions to Your Bank:

Please Pay LIVErNORTH   Account No. 71298290
  NatWest Bank
  2 Tavern Street
  Ipswich
  Suffolk IP1 3BD   Branch Sort Code: 53-61-24

£13.00 per quarter payable on 1st October, 2018 and then on 1st January, 1st April, 1st July 
and 1st October each year until further notice in writing.

Signature(s) ............................................................. Date:.........................
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A Frenchman is alive, reportedly revived a�er his heart had stopped for 18 hours.  

Montpellier University Hospital in Southern France reports the 53-year-old man was 
walking outside when he had a heart a�ack March 12th.  He was found unconscious 
a�er he failed to return home. 

Doctors say the only reason he lived is because it was cold outside and he suffered 
hypothermia.  The condi�on caused his body to work to protect his organs un�l he 
was eventually revived a�er more than four hours of resuscita�on. 

The man is s�ll on respiratory support but doctors say he will recover. 

NHS Trusts reported 56,435 a�acks against their staff in 2016-17, compared with 
51,447 the previous year. The data comes from only 181 of the 244 NHS trusts, 
making the actual total more likely to be around 75,000, or 200 a day.

You can get in touch with us by letter, email, social media or 
telephone. All of our contact details are in this LIVErNEWS.

NEW: You can TEXT us on this number 07555951105 (text only) 

Our facebook page: https://www.facebook.com/livernorth/ and 
twitter feed: https://twitter.com/livernorth have the most up to 
date news on meeting times and functions etc.

We are working on sourcing an anonymous blog provider so that 
people can ask questions, get answers and discuss problems 
openly. Contact us if you have any suggestions!

Join the Organ
Donor Register

0300 123 23 23
organdonation.nhs.uk
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Regularly drinking above the UK alcohol guidelines can take years off your life, 
according to a major report.

The study of 600,000 drinkers es�mated that having 10 to 15 alcoholic drinks every 
week could shorten a person's life by between one and two years.

And they warned that people who drink more than 18 drinks a week could lose 
four to five years of their lives.

The 2016 UK guidelines recommend no more than 14 units a week, which is six 
pints of beer or seven glasses of wine.

Authors of the Lancet study said their findings backed up the new guidelines and 
also said they did not find an increased risk of death for light drinkers. 

Scien�sts, who compared the health and drinking habits of alcohol drinkers in 19 
countries, modelled how much life a person could expect to lose if they drank the 
same way for the rest of their lives from the age of 40.

They found people who drank the equivalent of about five to 10 drinks a week 
could shorten their lives by up to six months.

The study's authors also found drinking increased the risk of cardiovascular illness, 
with every 12.5 units of alcohol people drank above the guidelines raising the risk 
of:

    Stroke by 14%
    Fatal hypertensive disease by 24%
    Heart failure by 9%
    Fatal aor�c aneurysm by 15%

Drinking alcohol was linked with a reduced risk of non-fatal heart disease, but 
scien�sts said this benefit was wiped out by a higher risk of other forms of the 
illness. (BBC News 13th April 2018)

You can’t go back and change the beginning, but you can start where 
you are and change the ending (C.S. Lewis).

LIVErNEWS No.62 - Summer 2018 Page



41

18

Helens Howlers
Most of the funnies you see in these pages are 

sent from friends and colleagues or are freely 

circulating via the internet. I am constantly on the 

look out for more material so please send in 

anything you have or have heard whilst out and 

about. It doesn’t have to be ‘professional’ – your witty observations on life are always welcome. 

If you’re feeling a bit low - read on... As they say, laughter is the best medicine! 

Thanks for this issue go to Billy Venus, Carl Borgesson and other friends for their brilliant, 

witty contributions.

WARNING - SOME JOKES UNSUITABLE FOR CHILDREN - YOU HAVE BEEN TOLD! 

What starts with "w" and ends with "hat”

Where are mathematicians buried? The 
Symmertry.

I’ve asked my girlfriend to polish my 
medieval battle uniform whilst I go to 
the pub. She always said she wanted a 
night in, shining armour.

Just found out my uncle has left me a 
stately home in his will. I have no idea 
where Sod Hall is, I'm just off to Google 
it now!

I've applied for a job with Citroen. I 
don't know why, but they wanted two 
CV's

My wife refuses to go to Karaoke with 
me. I have to duet alone.

My uncle works for a company that 
makes bicycle wheels. He’s the 
Spokesman.

One of the Russian acrobats in our 
human pyramid has been deported. 
We don’t have Oleg to stand on.

My Dad is 83 and still doesn’t need 

glasses! He just drinks straight from the 
bottle.

A pensioner drove his brand new 
Mercedes to 100 mph, looking in his 
rear view mirror, he saw a police car 
behind him. He oored it to 140 , then 
150, ... then 155, ... Suddenly he 
thought, "I'm too old for this nonsense 
!" So he pulled over to the side of the 
road and waited for the police car to 
catch up with him.
The ofcer walked up to him, looked at 
his watch and said, "Sir, my shift ends in 
ten minutes. Today is Friday and I'm 
taking off for the weekend with my 
family. If you can give me a good reason 
that I've never heard before, why you 
were speeding... I'll let you go."
The Man looked very seriously at the 
police man, and replied :- "Years ago, 
my wife ran off with a policeman, I 
thought you were bringing her back." !!!
The Cop left saying, " Have a good day, 
Sir "...

I've accidentally swallowed some 
Scrabble tiles...... My next trip to the 
toilet could spell disaster.

Apparently if you buy any Adam Ant 
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sheet music from Amazon, they'll throw 
in a stand and deliver.

The police stopped my car
“Do the letters H.S. mean anything to 
you?” they asked. “No’’. “What about 
W.D. then?” “No, means nothing to 
me.” I said. “How about F.J.?” “Am I 
suspected of something? What’s this 
about?” ‘’Just initial inquiries, Sir”

The local Bondage Club was robbed last 
night, we were left bound and gagged!!

I remember my old headmaster at 
school saying to me “fat drunk and 
stupid is no way to go through life son” 
but I think I’ve done ok by it ....

I must admit, in all my years at sea I 
never ever got hay fever, strange!

Just asked the current Mrs V, why have 
we got an empty milk bottle in the 
fridge, her reply “ in case a guest asks 
for black coffee”???

The current Mrs V: I think we would 
have less arguments if you weren’t so 
pedantic. Me: I think you mean fewer.

TIP OF THE DAY: Fool people into 
thinking you're banging two coconut 
shells together by simply riding a horse 
down a cobbled street...

Mate of mine is a bugler, he plays many 
gigs. Recently he was asked by a funeral 
Director to play at a graveside service 
for a homeless ex-serviceman. He had 
no family or friends, so the service was 
to be at a cemetery in the back of 

beyond
As he was not familiar with the 
location, he got lost and, being a 
typical man, didn’t stop to ask for 
directions. He nally arrived an hour 
late and saw the funeral director had 
evidently gone and the hearse was 
nowhere in sight. There were only the 
grave diggers and crew left and they 
were eating lunch. He felt badly and 
apologized to the men for being late, 
went to the side of the grave and 
looked down and saw that the grave was 
already partially closed and didn’t know 
what else to do, so started to play.
The workers put down their lunches 
and began to gather around. He played 
out his heart and soul for this man with 
no family and friends, played like never 
before for this homeless man. And as 
he played ‘Amazing Grace,’ the workers 
began to weep. They wept, he wept, 
they all wept together. When he nished 
he packed up the bugle and walked 
towards his car. Though his head hung 
low, his heart was full. As he opened 
the door to his car, he heard one of the 
workers say, “I never seen nothin’ like 
that before and I’ve been putting in 
septic tanks for twenty years.”

Today I came out from the local 
supermarket, standing beside the car 
watching another car coming straight 
towards me, crashing into the car, and 
bashed the bumper a bit. A young man 
comes running out of the other car, he 
was out practising driving with his older 
brother. I asked them if they were ok, 
which they luckily were. The oldest 
immediately offered me £300 for the 
damages, without having to call the 
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insurance company or the police. I said 
that would be quite ok, I've been young 
and have had accidents too. The oldest 
ran to the ATM, and came back with 
cash money., shook my hand and said I 
was a wonderful human being. Then 
they left, happy and relieved. It was a 
rather funny situation, but I still wonder 
who's the owner of the car that was hit..

The current Mrs V woke me up in the 
middle of the night to tell me what she 
wanted from our relationship. She said, 
"it must be love love love! Nothing 
more nothing less love is the best."
I said, "for gods sake love go back to 
sleep that's just madness.

I didn’t like my beard at rst, but now 
it’s starting to grow on me.

I scared the postman today by going to 
the door naked.
I’m not sure what scared him more, my 
naked body or the fact that I knew 
where he lived.

I don't know why they call them speed 
humps, I've got to slow down for the 
damn things.

My wife says she’s leaving me as she 
thinks I’m too obsessed with 
astronomy. What planet is she on?

A recent survey says that women who 
carry a little extra weight live longer 
than men who mention it.

Someone just asked me to sing any line 
from "Don’t Go Breaking My Heart”. I 
couldn't if I tried.

A friend of mine tried to annoy me with 
bird puns, but I soon realised that 
toucan play at that game.

A Policeman just stopped me and asked 
me to step out of the car. "You're 
staggering", he said. "You're not so bad 
yourself", I replied.

Saw a golf buggy parked in a disabled 
bay this morning and thought to myself; 
I wonder what his handicap is?

My Mrs left me because of my dolphin 
fetish. I said I'm not bothered there's 
plenty more sh in the sea.

Previous girlfriend left me because of 
my liquorice obsession. I said well it 
takes allsorts.

Our lass said that if I didn't stop singing 
songs by The Monkees she would leave 
me. I thought she was joking at rst.....
But then I saw her face.

I was terrible at spelling when I was at 
school. Brilliant at jografy though.

Today I was asked to go out, by 20 
women! I was in the women's changing 
room.

Waltz classes aren't going very well. Two 
steps forward one step back.

Cadbury's have just donated a giant 
chocolate bar to the Bank of England. 
It's a massive Boost for the economy

The wife said she was feeling light-
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headed from a low iron level. To help 
her, I've raised the ironing board to a 
more suitable height.

I'm cranky with my neighbour today. 
Yesterday he kept playing the same 
Lionel Ritchie song over and over at full 
blast. I wouldn't mind normally, but it 
was all night long.

I went into a video shop and said can I 
have batman for ever. The bloke said no 
bring it back in 3 days.

I couldn't work out how to fasten my 
seatbelt. Then it clicked.

If the person who named Walkie Talkies 
named everything:

Stamps = Lickie Stickie
Debrilators = Hearty Starty
Bumble Bees = Fuzzy Buzzy
Pregancy Test = Maybe Baby
Bra = Breastie Nestie
Fork = Stabby Grabby
Socks = Feety Heatie
Hippo = Floatie Bloatie
Nightmare = Screamy Dreamy

I grew up in a rough area...
As a child people would cover me in 
chocolate, then cream and put a cherry 
on my head...
It was tough in the gateau...

That’s it folks - keep them coming. You 
can’t cry if you are laughing!
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LIVErNORTH on
You can now access some of our talks and our PBC DVD on YouTube. Go 
to YouTube in your browser (h�ps://www.youtube.com/) and type 
livernorth into the search bar. When it loads, click on ‘videos’, and you 
will see the talks that are currently available. Alterna�vely, type this 
whole line in to your browser for direct access: 
h�ps://www.youtube.com/channel/UC4ObtmZORiOO3nCgET0q4pw/videos 

More videos will be added as they are processed. Currently we have 
four lectures (from Dave Talbot, Colin Wilson, Lin Lee Wong & Dave 
Jones), our PBC DVD (not interac�ve) and some clips of our Patron 
George Maguire on stage. If you want a laugh, check out the short ‘Gillie 
the Wonderdog’ clip which was done as a test video.
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What does all this mean and is it safe? The short answer is yes unless you do 
something silly. Never post details you don’t want other people to see - it’s a simple as 
that. People can only see what you let them see so if you don’t put anything on facebook 
or twitter then they can’t see anything. 

To join you need an email address and you have to give your date of birth - that’s to 
state that you are old enough. Once you have joined you can immediately delete your 
date of birth.

Our facebook and twitter pages have a wealth of information on them and our latest 
news and information is always on facebook. Here’s the addresses:

https://www.facebook.com/livernorth/

https://twitter.com/livernorth

Solution to the Spring 2018 Crossword
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ACROSS
1  Tee-hee! (2,2)
4  That woman’s (4)
7  Unwell (3)
8  Period of house rental (7)
10 Return, retreat (2,4)
12 Bird’s home in a tree (4)
13 Single time (4)
15 On the increase (6)
19 Great African Ape (7)
20 Glide over snow (3)
21 Edible shellfish (4)
22 Flat, level (4)

DOWN
2 Speak off the cuff (2-3)
3 Loft room (5)
4  Female deer (4)
5  Extent, scope (5)
6  Table tennis (4-4)
9  One more time (3,5)
11  Top playing card (3) 
12  Nurses’ employer (inits) (3)
14 Christmas Hymn (5)
16  Picture (5)
17  Magazine edition (5)
18 Squalid dwelling (4)

UIOLI Summer 2018 Crossword
USE it or LOSE it - you know it makes sense!
(please let us know what you think of our crosswords - are they too easy, too hard
or just right? Do you want more like this or none? Any comments very welcome)
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Logic from Einstein - see if you can solve it...

When Einstein wrote this riddle he apparently said that 98% of the world 
would not be able to solve it:

There are 5 houses in five different colours.

In each house lives a person with a different nationality.

These five owners drink a certain type of beverage, smoke a certain 
brand of cigar and keep a certain pet.

No owners have the same pet, smoke the same brand of cigar or drink 
the same beverage.

The question is: Who owns the fish?

The Brit lives in the red house
The Swede keeps dogs as pets
The Dane drinks tea
The green house is on the left of the white house
The green house's owner drinks coffee
The person who smokes Pall Mall rears birds
The owner of the yellow house smokes Dunhill
The man living in the centre house drinks milk
The Norwegian lives in the first house
The man who smokes blends lives next to the one who keeps cats
The man who keeps horses lives next to the man who smokes Dunhill
The owner who smokes BlueMaster drinks beer
The German smokes Prince
The Norwegian lives next to the blue house
The man who smokes blend has a neighbour who drinks water

(solution next issue - use the table below to try and work it out) 

Colour Nationality Beverage Smoke Pet

1 Yellow Norwegian Water Dunhill Cat

2 Blue Dane Tea Blends Horses

3 Red Brit Milk Pall Mall Birds

4 Green German Coffee Prince *FISH*

5 White Swede Beer Bluemast Dogs
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LIVErNORTH has a leaflet (no 16) on travel insurance for liver patients. 
You can find it on the website, www.livernorth.org.uk under ‘publications’ or email us for 
an electronic version to be sent to you.
You can also write to us and ask for a paper copy to be posted to you: 
FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH, DH9 0BR. 

members have been able to get reasonably priced holiday cover here:
Able2travel _________________________________________    01892 839501
Age UK ____________________________________________0800 3984852
AVIVA _____________________________________________ 0800 0513606
Bib Insurance Brokers (www.bibinsurance.co.uk) ____________01325 353888
Cigna (was FirstAssist) ________________________________0330 1006402
City Bond___________________________________________0845 6180345
Churchills* __________________________________________0800 0326534
CNA (via Brunsdon brokers) ____________________________ 01452 623623
Direct Travel*________________________________________0333 3000029
Freedom^ __________________________________________01223 446914
JLT Insurance _______________________________________02476 851000
Leisure Care Insurance ________________________________01702 427161
Marcus Hearn _______________________________________0845 3707184
Post Office _________________________________________0330 1233690
RIAS* _____________________________________________ 0845 0451320
SAGA _____________________________________________   0800 0159293
Sainsbury’s _________________________________________  0330 1007706
Sladdin & Co Ltd. (brokers) _____________________________0800 7313989
Tesco Insurance _____________________________________0845 3008800
www.Insurancewith.com^ ______________________________020 38293875
www.miaonline.co.uk (Medical Insurance Association)^ _______01268 783383
www.miatravelinsurance.co.uk^ _________________________0800 9993333
www.PayingTooMuch.com _____________________________01234 217466
http://www.skiclubinsurance.co.uk/multi-trip-travel-insurance/ __03003 032610
www.staysure.co.uk (Staysure UK call centre)^ _____________0800 0334902
https://www.world-first.co.uk/____________________________ 0345 9080161
* not TX patients - please check with the others also.
^ specifically includes cover for declared pre-existing medical conditions.

Please help to keep this page current and useful by letting us know of your own 
experiences both good and bad. You can email us at info@livernorth.org.uk or drop us a 
line at our FREEPOST address (above).

IMPORTANT: Some members have told us they are having a problem getting travel 
insurance when they tell insurers that they have Primary Biliary Cholangitis. Insurers 
report having no knowledge of this condition and have refused insurance to one 
member. Please advise your insurance company that this is simply another name for 
Primary Biliary Cirrhosis. 

The latest version of this page is available as a PDF file. Email us and ask for a copy: 
info@livernorth.org.uk
 

Insurance Matters
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LIVErNORTH
FREEPOST PLUS RTHL-UHKL-JKCR

LIVErNORTH DH9 0BR
www.livernorth.org.uk

Tel & FAX: 0191 3702961
TEXT 0755 5951105

info@livernorth.org.uk

Addenbrookes Liver 
Transplant Association (ALTA)

Davis Hyde, chairman@alta.org.uk
01480 891454

Jennifer Aspland
secretary@alta.org.uk

01353 721168

Gift of Life - 
Derby Liver Support Group

(for transplants and all liver disease)
Contact: Sister Gerri Casey
0133 234 0131 bleep 1926

Haemochromatosis Society
Janet Fernau

Tel: 020 8449 1363
info@haemochromatosis.org.uk
www.haemochromatosis.org.uk

Haemochromatosis West Midlands
Support Group

Kieran Lynch, Coordinator
0121 457 8986

info@HaemochromatosisWM.org.uk
www.HaemochromatosisWM.org.uk

Helping Hands Support Group
(BATH)

Helpline 01225 834966
helpinghandsblt@yahoo.com

Mersey Liver Support Group
0151 2207066/ 2289866

or 01772 496987
leeandalan@aol.com

Norfolk & Norwich Liver
Support Group

Secretary: Marjorie Dingle
01362 695624

marjorie.dingle@hotmail.com

ICP Support (formerly Obstetric 
Cholestasis Support Group)
jennychamber@icpsupport

 or www.icpsupport.org
Registered Charity No: 1146449

PSC - Support
 Martine Walmsley

chair@pscsupport.org.uk
www.pscsupport.org.uk

www.pscnews.co.uk

Somerset Liver Patient
Support Group

David
Tel & FAX 01823 662669

davidjgill2002@yahoo.co.uk

Very Well Website: 
https://www.verywell.com/

hepatitis-4014707

 British Liver Trust
Tel: 01425 481320

info@britishlivertrust.org.uk
www.britishlivertrust.org.uk

CONTACT NUMBERS

We can always make space here for your support group contact details. 
Email us for more information. If you are already listed here, please let us 

know of any changes to your contact details.
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JOAN
ANN

SUSAN
ALAN

MARGARET
SUE

0191 3702961
0191 4131827
01207 271707
0191 4821802
0191 2622550
01642 706302

HELPLINE
If you are worried about liver disease or would like to 
know how to look after your liver, please telephone 

one of our helpline numbers:
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How to get our Liver Patient and Carer Support Leaflets:
1. Download from our website (http://www.livernorth.org.uk/pages/factsheet.htm)

2. Read online via ISSUU (https://issuu.com/livernorth/docs)
3. Collect from our display boards (Various Hospitals throughout the North East)

4. Email us & ask (info@livernorth.org.uk)
5. Phone/FAX us & ask (0191 3702961)

6. TEXT us on 07555951105
7. Drop us a line at: FREEPOST PLUS RTHL - UHKL - JKCR

LIVErNORTH DH9 0BR
8. Send us a private facebook message (https://www.facebook.com/livernorth/)

9. Email Alan Rochelle: aeroch@blueyonder.co.uk
10. Scan this QR code with your mobile phone 

to go to our website for advice and leaflets
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