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Chairman
As you will have seen on the front cover, 

our dear friend and Hon Secretary Tilly 

Hale died between Christmas and New 

Year after a hard fought battle with cancer. 

LIVErNORTH has lost a great 

ambassador and on a personal level we 

have lost a loyal friend. This issue is 

dedicated to Tilly’s memory and there are 

many tributes, including my own, for you 

to read. Many of us had the privilege of 

knowing Tilly personally, however, 

countless people’s lives have been 

touched by her and it is our hope that we 

can continue with the legacy of support 

and care this exceptional lady has left us.

Tilly was a founder member of our group 

in 1994 and worked tirelessly for the sake 

of others without receiving one penny for 

her efforts. In fact Tilly was one of the 

main drivers behind our ethos of being run 

entirely by unpaid volunteers - something 

we all agreed to twenty two years ago and 

it is how we still operate today. 

In February we received an email from 

Denise Robertson, our patron. She told us 

she had pancreatic cancer and was going 

to start treatment very soon. She then 

asked if we would pass on her kind 

regards to Tilly’s family and let them know 

she was thinking about them. Isn’t that a 

wonderful thing to do at a time when she 

herself is needing support? - We all wish 

Denise well and look forward to seeing her 

again soon.

In the last issue there was some good 

coverage and photographs of the Great 

North Run. Most of the runners have sent 

us their sponsorship money and they 

have been written to and received their 

certificates. There are quite a few who 

have not sent us anything yet so if you are 

one of those, please do so without delay - 

we need to let everyone know how 

successful the run was, what profits we 

made and generally comply with charity 

accounting law. Please send us your 

sponsorship money and your forms. You 

need to acknowledge your kind sponsors 

and showing them your letter or certificate 

is a good way to do it. Anyone wishing to 

take part in the 2016 Great North Run, 

please apply now by email 

(info@livernorth.org.uk). I need your own 

email address (it is better for privacy 

reasons if it is not a shared one), Your full 

name, date of birth and postal address. 

Numbers are as always strictly limited so 

please apply now to have a good chance 

of getting a place.

Those of you in the North West and 

Yorkshire have been having a rough time 

since the last issue on several fronts - the 

continuing, devastating floods were a 

major problem and the damage to the 

transport network will take some time to 

put right. Patient transport has to suffer in 

these instances and I wonder what the 

real cost has been in terms of suffering 

caused by delays. The government 

offered £50m for flood damage relief in 

the North West - mainly Carlisle, Appleby, 

Keswick, Kendal, Glenridding, 

Braithwaite, Pooley Bridge etc. but I 

wonder if it is enough? The Air Ambulance 

has certainly proved its worth recently and 

surely should be centrally funded?

Hope you are planning a restful break or 

two! Best wishes, John
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Tilly’s Farewell 

Tilly chose this poem 
to be read at her 
funeral service 

Her message to all 
who loved her

Remember me when I am gone away,
Gone far away into the silent land;

When you can no more hold me by the hand,
Nor I half turn to go yet turning stay.

Remember me when no more day by day
You tell me of our future that you plann'd:

Only remember me; you understand
It will be late to counsel then or pray.
Yet if you should forget me for a while

And afterwards remember, do not grieve:
For if the darkness and corruption leave

A vestige of the thoughts that once I had,
Better by far you should forget and smile

Than that you should remember and be sad.

Christina Georgina Rossetti
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Read at Whitley Bay Crematorium by John Bedlington

I’m speaking to you as the LN chairman 
and I know I’m speaking on behalf of all 
members when I say that Tilly was a very 
special person and a huge part of LN 
who will be very much missed by all of 
us. 
I could talk for hours about what Tilly 
has done for the group, for our 
members and indeed for current and for 
future liver patients. 
I won’t do that but I will mention just a 
few of the characteristics and attributes 

that Tilly had. She was tenacious for sticking to what she believed in. She believed 
in God, she believed in the clinicians and surgeons and she believed in people. I 
can’t recall Tilly having a bad word for anyone even when she was fully justied in 
doing so. 
She was a friend to many, many people in many different ways. As a counsellor she 
would put anxious people at ease on the telephone or meet them for a chat over a 
coffee, she was a advocate for people who found it difcult speaking up for 
themselves and would even go with members for their hospital appointments. 
It would be difcult to nd anyone in the world who knew more about PBC from 
the patient’s perspective and she was called upon many times as a lay person and 
expert patient by researchers and clinicians to assist them with their work in 
relation to PBC, fatigue and other liver related issues. The brilliant TEDx talk given 
by Tilly and her role in our PBC DVD will continue to help liver patients for a long 
time to come. 
Of course many people will know Tilly as a founder LN governor and the LN 
Secretary. She was a terric secretary and had impeccable shorthand. The minutes 
were always perfect because she was so much part of the ethos of LN that it was 
almost part of her. Indeed it was and is her in many ways. As a governor she was 
the author of the regular and gentle ‘Tilly Tattle’ gossip column which kept many 
readers up to date with current (liver) affairs. She contributed many more articles 
over the years and reported on the Great North Run which she did twice (‘the 
Great North Talk’), the TX games and lots of things of interest to patients, carers 
and researchers. She ‘stepped down’ and became Hon Secretary on reaching the 
age of 70 but as we are now nding out, she still continued to work behind the 
scenes booking rooms and making preparations for our meetings in 2016. Whilst 
on the subject of titles, can I just mention that Tilly was the founder, owner driver 
and operator of Tilly’s Taxis, picking up people and taking them for appointments, 
running errands for people and generally being a great facilitator with her little car 
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for less mobile or less condent members. She absolutely refused payment of any 
type whatsoever and when it was forced upon her, she promptly donated it to LN. 
Of course, we all remember Tilly as a transplant recipient, living sixteen more years 
and achieving many things that t and healthy people could only dream of doing. 
I could go on - Tilly was of course a mother, a grandmother and a companion in 
her personal life and I’m sure others will speak of her kind and gentle love which 
she gave freely and without restraint. 
In closing, I’ll just mention something that will perhaps illustrate the Tilly Hale 
phenomena more that I ever could. We have about 2100 members in LN and have 
a website, facebook and twitter presence on the internet. We don’t have a 
particularly young membership and not 
everyone embraces IT or uses social 
networking. However, 48 hours after I 
posted the announcement of Tilly’s death 
on our facebook page, 1,580 people had 
looked at the page and scores of comments 
came back with lovely kind words for us all. 
If I could say anything to Tilly now, it would 
be ‘look at what you have achieved Tilly - 
God bless you for it’.

Read at the Memorial Service in Cramlington
by Elizabeth Calvin - Tilly’s dear friend

About a year ago Tilly and I were 
discussing her funeral arrangements and 
she said I know Fiona will not be able to 
speak nor will you because both of you 
will be too upset — I agreed. 10 days ago 
Fiona rang me and said it would be nice if 
someone from the Calvin family would say 
a few words about her mother. I thought if 
anyone is going to speak about her I will 
— she would have done it for me. I then 
rang my children and asked them to send 
me their memories of Tilly. I soon got 
back many - too many to mention them 
all.

We rst met the Hales in the 1960s. In 1971 my husband was transferred to the 
States. The Hales were already there and Mark's rst memory of Tilly was of them 
meeting us at Cincinnati airport and taking us to our hotel. During our year in the 
States we saw a lot of them and we became rm friends. In 1972 we went to live in 
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Belgium and the Hales were back in England. In 1973 we all holidayed in 
Switzerland and had a great time — lots of fun and lots of laughs. Mark remembers 
ordering an orange juice for Jeremy in his schoolboy French and a bemused waiter 
bringing back a whole orange on a plate. Tilly saw the funny side of this and 
couldn't stop laughing — Jeremy was 1 year old . Perhaps this was why Mark went 
on to study French so he wouldn't make the same mistake again.
A year later the Hales were transferred to Belgium and by chance rented a house 
near ours — too far to push a piano but more of that later. The Hales soon 
realized they had babysitters close by and made the most of them. Mark was at 
school in England but was more than happy to do it during the school holidays. 

Diana, sometimes with the help of Simon, did most of the 
babysitting.
Mark thought it was the best gig in town because of all the 
food she left out for him.
Diana was sure Tilly was trying to fatten her up — again 
because of the food. She also blames Tilly for her 
expensive taste in clothes. Thanks to all the money she 
earned she was able to shop in the more upmarket shops in 
Brussels.
Simon on the other hand remembers all the unhealthy food 
she left for them especially the cream cakes from the local 
patisserie — believe me he loved them!!!
Since the 70s the Hale family have been part of the Calvin 
clan. By the late 70s Tilly was back in the UK with Fiona 
and Jeremy — a very sad time for them. We were always in 
close touch with many long telephone calls and they 
regularly came over to spend holidays with us including 

Christmas.
On one of my visits to Cramlington Tilly told me she had been diagnosed with liver 
disease and may only have 18 months to live. I was told the children were not to 
know about it. They were still very young. I know she would take them to school 
and some days spend the day in bed until they came home. Happily she did not die 
and went on to help found LIVErNORTH and to do a lot of good and help and 
support so many people with liver disease. Over the years when I nagged her about 
doing too much — meetings in Bishop Auckland, Sunderland London and many 
other places she would tell me "LIVErNORTH is my passion" and it had kept her 
going all these years. Many of you here today will know of the tireless work she did 
and nothing was too much trouble and she always put others before herself.
In 1999 Tilly had her transplant and I clearly remember Fiona and I going to see 
her in the intensive care unit. I was very nervous not knowing what to expect. 
When we walked in we saw her connected to a lot of machines and tubes inserted 
everywhere. Lying on the bed we saw a face with a big grin on it and then she 
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started to talk and didn't stop until we left a few minutes later.
When she came out of hospital I helped look after her during the week with Joan 
Younger and Joyce Murray. Fiona was working in London and came home at 
weekends. On one occasion when I had been looking after her for a week I lay 
down on the settee and she said to me "Elizabeth you look very tired". I replied 
"yes I am, I am tired of you talking to me all day, apart from when you take your 
afternoon rest you never stop". She said she would stop, but ve minutes later she 
was chattering away again. We all know she could talk for England but on this 
occasion we couldn't blame her because she was so excited about her new 
liver—she suddenly had a future.
She never forgot her donor and every year on her anniversary she put owers on 
the altar of the Freeman chapel to show her gratitude.
We are all very grateful for the new liver because it has given us another 16 years 
to have such wonderful person with us. Last year there was an advert for womens 
tness hashtag "this girl can" and Diana thinks this would describe Tilly.
When she was leaving Belgium she asked me if I would like her piano. I said I would 
but wondered how we would get it to my house. "No bother" she said "We will take 
it over the lawn". We couldn't take it down the drive because it was on a slope and 
the piano would have probably ended up in the neighbour's living room. The day 
came to move the piano and fortunately there was a frost on the lawn. The piano 
was on castors but soon got bogged down. Tilly had the idea to atten cardboard 
boxes and use them as a base. We did manage to get it onto the road. At this point 
it had started to snow and one of the castors had fallen off and we had grave 
doubts about the other three castors. A car passed by and the look on the drivers 
face was one of disbelief. By this time we were laughing not knowing what to do 
next so we started to play the piano. My thoughts were Tilly is leaving tomorrow 
for the UK, how am I going to explain to the Belgian police why we have abandoned 
a piano by the roadside. At this point the car driver passed by again — he had 
obviously come back to check that his eyes hadn't deceived him. Help was at hand 
and Simon brought down a wheelbarrow and somehow we managed to put it on its 
back onto the wheelbarrow. Simon who was only 12 managed to push it up the hill 
to our house with Tilly and I on each side balancing it —we must have been mad 
but it just shows if she got an idea nothing was going to stop her.
Three words can sum her up; kind generous and funny - "this girl can”
Think of the happy times you shared with her and 
be grateful to the medical staff at the Freeman for 
giving us those 16 years.

I have lost a very dear friend but I have many 
happy memories.
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Read at the Memorial Service in Cramlington by Joan Bedlington - 
Tilly’s friend and fellow governor

Tilly and I met almost 22 years ago in the 
Freeman Hospital at a meeting which was 
arranged by Professor Oliver James. The 
purpose of the meeting was to discuss the 
possibility of setting up a liver patient 
support group based in the North East. I 
had no idea then how that meeting was 
going to change my life. Not only was it 
the laying of the foundations for what was 
to become LIVErNORTH but it was also  

the beginning of a very special friendship.

Someone who knew that Tilly was rather adept at shorthand volunteered her to be 
the secretary - she didn’t hesitate to accept the role - a characteristic which would 
be seen so many times in the years that followed. 

Tilly was so much more than the Honorary Secretary of LIVErNORTH: a project 
had been started and Tilly was to become an architect, a master builder and 
crucially a labourer for a task which by its very nature could never be fully 
completed. Tilly recognised that there was so much to be done for liver patients 
and it had to be a exible process so that individual needs could be recognised and 
dealt with in the best way possible. If that meant Tilly going off at a tangent then so 
be it. Perhaps the best example of this was the way in which Tilly dealt with her own 
liver disease. Having been diagnosed with what Tilly at rst thought was Primary 
Bilberry Cirrhosis rather than Primary Biliary Cirrhosis, she experienced feelings of 
isolation and was soon to realise that there was little information readily available 
to enable patients to understand their illness. There is a stigma attached to liver 
disease due to people making judgements without any knowledge of the facts. 
Rather than shrinking back into the shadows, Tilly faced the stigma head on and 
started on a quest to ensure that people diagnosed with PBC didn’t have the 
experience she had endured. This was a huge task, however, Tilly successfully 
helped hundreds, if not thousands of people to cope with their diagnosis. She 
would talk on the phone, arrange meetings with people and write countless letters 
offering support and reassurance, resulting in an addition to LIVErNORTH in the 
shape of the lunchtime PBC meetings.

The support Tilly offered was far from exclusively PBC related. She had not become 
involved with the group to solely concentrate on the plight of PBC patients, Tilly 
recognised that the feelings she had experienced were exactly the same as those of 
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people who had been diagnosed with any of the many liver diseases and therefore 
she offered the same level of care and support to anyone who contacted her for 
help. She always had time or more often than not, made time to listen.

Because of her transplant, she was able to empathise with the anxieties of people 
on the waiting list as well as those fortunate enough to be given the Gift of Life - a 
gift which she herself treasured, never forgetting the generosity of her donor or her 
donor’s family. 

Her enthusiasm and eagerness to help, stretched way beyond the contact with liver 
patients. Any personal difculties she encountered on the way were treated as 
hurdles over which she climbed. Tilly was involved in many research projects, not 
only as a participant but also by being involved in focus groups, sitting on funding 
committees, steering committees and attending conferences all over the country. 
Such was her success at giving the perspective of a patient, that her expertise in 
getting the message to health professionals was soon recognised and appreciated 
by Liver experts all over the country as well as abroad. Having already had an 
article published in the British Medical Journal during 2012, in June 2014 Tilly was 
invited to give a TEDx talk at Newcastle University. Can I suggest that anyone who 
hasn’t heard the talk does so by going on line. To see such an incredible lady 
speaking so passionately about the importance of the patient role in care pathways 
and research is inspirational. This, along with every act of kindness Tilly made, is 
her legacy - a legacy which we who remain must pick up and continue as best we 
can to ensure Tilly’s mission continues enabling liver patients to benet from her 
unique knowledge and understanding. I would like to read a short verse which I 
believe epitomises Tilly:

Our lives go on without you
But nothing is the same
We have to hide our heartache
When someone speaks your name
Sad are the hearts that love you
Silent are the tears that fall
Living without you will be the hardest part of all
You did so many things for us
Your heart was so kind and true
And when we needed someone
We could always count on you
The special years will not return
When we are all together
But with your inspiration and love in our hearts
You walk with us forever 
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There is so much I could tell you 
about Tilly but there aren’t enough 
superlatives to do justice to Tilly’s 
memory: Tilly tried so hard to climb 
over the nal hurdle but it was not to 
be. LIVErNORTH has lost an 
ambassador who worked tirelessly for 
the good of others and who achieved 
so much. Personally, it was a privilege 
and a joy to count Tilly as a much 
loved friend who will be missed so 

much -it is my hope that her family can take comfort from knowing that Tilly 
certainly made a difference and improved the quality of life for 
countless people and that our world is a better place because of her.

Remembering Tilly by Jean Ramsay
She led a revolution, against ignorance and despair,
Ran a master class in tenacity, courage, hope and care.
Broke down barriers of prejudice, isolation, hopelessness,
Built a sanctuary of knowledge, help and openness.
She matched her strength with kindness, her resolve with gentle care,
Her love of life and laughter were a privilege to share,
Her life force shone with passion, her faith burned bright and true,
And death’s dark vale grew brighter, as Tilly Hale walked through.

Sent to us by Martine Walmsley, Chair of Trustees, 
PSC Support
I rst met Tilly in 2011. She was open and kind, and straight away I 
felt like an old friend. We both had liver disease, and although we 
lived at opposite ends of the country, met often, invariably at meetings as patient 
representatives. I soon learnt that Tilly was also sharp and brave, and thought 
nothing of taking on a room full of hepatologists when the time was right. One 
time, at an autoimmune liver disease education conference, she not only stood up 
and shared her views, but walked through the audience with the microphone and 
took centre-stage, until everyone understood her important patient perspective. It 
was a magic moment and appreciated by all! Tilly wanted to make things better for 
liver patients, and her honest and quick-witted approach did just that. It was an 
honour to know Tilly and she will continue to be a source of inspiration to me and 
the many other people she touched in her life.



A letter from Leeds DEC....
The Diagnostic Evidence Co-operatives (DECs) 
are funded by the National Institute for Health 
Research to help generate information on the 
benet of in vitro diagnostic tests. These tests are 
important in helping to improve the way diseases 
are diagnosed, allowing patients to access the 
most appropriate treatments more quickly and 
help the NHS make the best use of its resources. 
Even though new diagnostic tests are continually 
being developed, very few actually make it to the 
clinic. To realise the full potential of the tests, 
they need to be adopted quickly into routine 
practice. In order to achieve this, the DEC in 
Leeds works on a multitude of projects for the 
clinical management of kidney, liver, colorectal 
and musculoskeletal diseases and cancer and brings together a wealth of expertise 
from healthcare professionals, researchers, companies and members of the public 
to identify areas where diagnostic tests could benet patient outcomes and 
generate the evidence on how well the test performs, how it can help make better 
decisions and how cost effective they are.
The DEC in Leeds evolved from a seven year programme looking at the evaluation 
of biomarkers suitable for use in patients with kidney and liver diseases. Tilly was a 
long standing patient advisor on this programme and member of the ELUCIDATE 
Trial Steering Committee, assisting with the prioritisation and focus of the 
programme as well as contributing to the drafting and editing of the nal report of 
the programme which will be published later this year. 
Kind regards, 
Steph
Programme Manager
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Tilly at the TEDx talk she gave in 
Newcastle. Watch it on YouTube by typing 
this into your browser: 
https://www.youtube.com/watch?v=v1Ml1dj
OyB8



Tribute messages received on our facebook page.

Alan Rogers: After watching this video of our Tilly giving such an inspirational 

talk, you have to think how she can never be replaced and how much she will 

be greatly missed and for so many reasons, God bless her, I and my wife Jacqui 

wish we could have had more time to talk to her

Susan Harty: Great talk by our dear friend Tilly. You will be a big miss. God bless 

you xx

Andrea Brownless: Rip my lovely friend. Ax

Doreen Donaldson: My thoughts and prayers are with you all, Tilly was a special 

lady and it was my pleasure to have met her at a LiverNorth meeting while on 

holiday in England and remained friends. A huge loss.....R.I.P. Tilly. xxxx

John Maureen Young: such sad news to hear of Tilly’s death she was such a 

great friend and help to so many people and will be sadly missed by so many 

who she helped r.i.p

Lisa Workman: Sorry to hear she's passed away, lovely lady.

Lisa Courtney: So so sad. Tilly was one of the first people I met pre & post 

transplant, a true inspiration. She took time to explain things to me, going over 

& over until I understood. Thoughts & prayers are with you all. Im sure there 

will be lots of us thinking of this outstanding lady, who touched the hearts & 

minds of so many people. She was a truly beautiful caring person. RIP Tilly. Xxx

 

She was truly an exceptionally nice person

Please pass on my condolences to her family & friends

Diana Stephenson: We got through today with tears but laughter too! Tilly 

would have enjoyed it. Xxx

Tessa Bowater: She was my first 'PBC sista' She introduced me to Liver North 

and we met up at clinic. So sad.....

Andrea Brownless: Beautiful service for a truly inspiration lady, honoured to 

have been her friend for a few years. Rip Tilly. Ax
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Margaret Smith: Lovely lady Xx

Lindsay Paton: Lovely lady x

Rachel Cotterill: I have only for some reason just seen this, so sad to hear of the 

passing of a wonderful woman. What a lovely lady, she supported Peter when 

he was at his lowest and for that we are eternally grateful. I remember her 

greeting me at the end of the great north run. Rest in peace Tilly x

Dawn Bonney: R.I.P. Tilly x

Lindsay Paton: RIP Tilly xx

Simone Lucia Sansom: Such sad news. R.I.P Tilly. Thinking of you and your loved 

ones at this sad time X

Melanie Fletcher: This is so sad, I didn't know her personally but her story in "A 

patient's perspective" enabled me to explain to my family how every day feels. 

Peace to her family. RIP.

Tessa Bowater: How sad. Tilly was a lovely woman and I will miss catching up 

with her at PBC clinic. RIP Tilly, shine on in your new place in the universe. 

Wishing love and strength to Tilly's family and loved ones 

Joanne Smith: R.I.P Tilly x

Abby Watkins: Very sad news, rest in peace Tilly x

Val Watkins: Thinking of all the family x R. I. P

Mellanie Tosh: Truly heartbroken x

David Smith: R.I.P.

Louise Child: Oh my, I am so sorry to hear this awful news. Please convey my 

sorrow at her loss to her family and friends.

Nishi Davda: Very sad news. Thinking of her loved ones. RIP Tilly x

Martine Walmsley: I am so sorry to hear that Tilly has passed away. I worked 
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with her and witnessed her first hand advocating for liver patients; she was a 

kind, wonderful, inspirational force who made a difference in this world, making 

it a better place. I am praying for strength for her family and friends. Tilly will be 

dearly missed.

Alan Rogers: We are so saddened by this tragic news, our deepest sympathy to 

all her family, We only had the immence pleasure of meeting her once but she 

was an inspiration to me after my transplant in helping me through speaking to 

her and reading her articles in the mag, she will always be in our thoughts, R.I.P. 

Tilly xx Alan and Jacqui Rogers

Peggy Oliver (LN Governor): In tribute to Tilly with gratitude for arranging the 

PBC meetings. Through Tilly many PBC patients and friends were able to attend 

these welcoming, friendly, informative and worthwhile meetings and many 

lasting friendships were made. 
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We listened to the Christmas Song and think it is so lovely. 
Please accept this small donation for all the wonderful 
work you do. Hope it does well for you. 

Best wishes for Christmas and the New Year. 
J&RP

Please nd enclosed a cheque in memory of Tilly. She was such an amazing lady and 
helped me understand PBC.

L&SC, London

Dear Joan,
I am very sorry to hear the sad news about Tilly. She was an ‘asset’ to 
LIVErNORTH and her presence will be greatly missed, may she rest in peace.

DD, Northumberland

Please nd enclosed cheque in memory of Tilly Hale. She will be a great miss to me 
and LIVErNORTH.

Best wishes, MS, Sunderland

Dear Mrs Bedlington,

Would you please accept this Christmas Gift from my family. I would like to thank 
you and all your wonderful volunteers for all they have done and are still doing for 
LIVErNORTH, it has been so important alongside medical treatment to people like 
my lovely daughter, who has been supported since her very rst visit to the 
Freeman and throughout her illness.

My thanks and best wishes to you all, SL, Lancashire

Dear LIVErNORTH,
Just to say thank you to everyone for being there for my lovely daughter. She had a 
transplant last year and it has given her a new lease of life.

All best wishes to your wonderful team.

Yours sincerely
PW
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Dear Joan, I am so sorry to hear that, how very very sad. Tilly was such an 
inspiration and a wonderful person to be in the company of. We owe her a great 
dept of gratitude, she has been such a tremendous supporter of our research, as 
have you. I am sure she has made a huge difference to many liver patients lives. 
Thank you for letting us know and once again I am so sorry to hear about the loss 
of your dear friend. Our thoughts are with you and Tilly’s family. Kindest regards, 
Mike
Dr Michael Messenger 
Deputy Director and Scientic Manager - NIHR Diagnostic Evidence Co-operative 
Leeds DEC

Dear LIVErNORTH
I have recently been looking for travel insurance for a 10 day stay in Spain with pre 
medical screening for liver transplant due to pbc I was quoted anything from £250 
to £450 then someone put on facebook about a insurance company by the name 
of insurancewith.com I rang them and after they did the medical screening the price 
of the policy was just £75.50 So if anyone who is having a problem please try 
them it might be worth a try. (Name and address witheld - Ed)

Hello Joan,
Thank you so much for letting me know this very sad news, and please accept our 
deepest condolences about the loss of Tilly. She was indeed an amazing woman 
who accomplished so much on behalf of the patients and families impacted by PBC 
and other liver diseases, and I was honored to know her and work with her over 
the last few years. I know that Tilly will be tremendously missed.
Please know that our thoughts are with you and with Tilly’s family and many other 
friends – I hope that your wonderful memories of her will be a comfort during this 
difcult time.
All my best,
Cheya

Cheya Pope, interceptpharma
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Dear LIVErNORTH friends,

We are so very grateful to you all for the love, friendship 
and support during mum's illness and since she died. She 
was an incredible mum - warm, loving, always encouraging. 
We were and are so very proud of her. It is a source of 
comfort to know that so many others also knew what an 
amazing person she was. We miss her more than we can 
say, and really appreciate all the kind words, cards and 
notes you have sent us directly and through LIVErNORTH. 

Tilly's family 
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Every penny given to LIVErNORTH is used for the support of liver patients, their 
carers and families or to pay for research, equipment or facilities. 

We are run entirely by unpaid volunteers

The Tilly Hale Memorial Fund

As a founder member of LIVErNORTH, Tilly never ceased in her efforts to help 
remove the stigma of liver disease, to help highlight the need for research into the 
causes and treatments of liver disease as well as striving to keep patients informed 
about their illness. The work she carried out is beyond measure; everything she did 
was unconditional and non-judgmental. It is vitally important that Tilly’s quest 
carries on in the legacy she has left us. With that in mind, The Tilly Hale Memorial 
Fund has been established and currently the total held is £2112.50, which is 
increased to in excess of £2,500.00 when gift aid is added.

If you are thinking about fundraising for LIVErNORTH then you can help continue 
Tilly’s work by asking for any donations to be allocated to The Tilly Hale Memorial 
Fund . If you are a UK taxpayer you can increase your donation by 25% by 
completing the Gift Aid Declaration opposite (You must provide your full name 
and home address otherwise HMRC will not accept a claim).
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NORTH
NATIONAL LIVER PATIENT SUPPORT

FREEPOST PLUS RTHL-UHKL-JKCR LIVErNORTH DH9 0BR

Please tick one box then
enter amount & date

if appropriate

Please return this form to: See notes below

(Date)

(Date signed)(Signature)

I want LIVErNORTH to treat:

as GIFT AID donations.

The enclosed donation of                     ,

The donation of

All donations I make from the date of this declaration until I notify you otherwise,

All donations I have made previously, and all donations I make from the date of this
declaration until I notify you otherwise,

Which I made on                            ,

Post
Code

Title

Address

Forename(s) Surname

£

£

GIFT AID
DECLARATION

Notes

You must pay an amount on income tax and/or capital gains tax at least equal to the 
tax that LIVErNORTH reclaims on your donations in the tax year (currently 25p for 
each £1 you give).

You can cancel this declaration at any time by notifying LIVErNORTH.

If in the future your circumstances change and you no longer pay tax on your income and 
capital gains equal to the tax that the charity reclaims, you can cancel your declaration (see 
note 1).

If you pay tax at the higher rate you can claim further tax relief in your Self-Assessment tax 
return.

If you are unsure whether your donations qualify for Gift Aid tax relief, ask LIVErNORTH or 
ask your local tax office for leaflet IR 65.

Please notify LIVErNORTH if you change your name or address.
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Diary Dates
G E N E R A L  M E E T I N G S 
(BRIEFINGS) are on Monday evenings and 
are held in the Postgraduate Medical Centre 
on level 1 at the Freeman Hospital (follow the 

signs). 

LIVErNORTH volunteers can park free in the Multi Storey Car Park levels 
0, 1 or 2 but you must give your car registration number to a LIVErNORTH 
governor during the meeting to avoid a fine.

7th  March    6.30 for 7.00 p.m.  
    Dr Peter Littler
    Non surgical treatments for HCC

25th April   6.30 for 7.00 p.m. 
    Dr Helen Reeves
    Liver Disease & HCC prevention

6th  June   6.30 for 7.00 p.m. 
    Prof Matthew Wright
    Looking for Unknown Toxic
    Chemicals in the Environment

18th July AGM  6.30 for 7.00 p.m. 
    Dr Jim Orr

5th  September  6.30 for 7.00 p.m. 
    To be arranged

17th September  Saturday 1.00 p.m.  
    Autumn Fair

17th October   6.30 for 7.00 p.m. 
    To be arranged

NOTE: NUTH NHS clinical staff are able to claim 2 CPD 
points for each appropriate LIVErNORTH general meeting 
attended. 
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The PBC Name Change - Professor David Jones

In 2015 a world-wide group of PBC experts came together to 
discuss whether the name of PBC should be changed. The 
result of the discussions was a recommendation that the name 
be changed to Primary Biliary Cholangitis. 
Why was the name changed?: The term primary biliary 
cirrhosis is incorrect as most PBC patients don't have 
cirrhosis! In the clinic patients are frequently worried by the name both because it 
implies severity and because of a perceived link with alcohol (which is of course 
incorrect). There have been thoughts about changing it in the past but no progress. 
It happened this time because of patient power, with patients across the world 
supporting it on social media and in surveys.
Why primary biliary cholangitis?: Both expert view and patient surveys suggested 
that the abbreviation PBC was a very useful one and that we should keep it. 
Cholangitis implies inammation of the bile duct and this is a key process in PBC 
(indeed all the emerging treatments in PBC are aimed at reducing this) so this 
seemed like a very logical choice.  
Is the name change ofcial?: Disease names are changed not infrequently and for a 
variety of reasons (including one in which it had been named after someone who 
was found to be a war criminal!). There is, however, no ofcial process (in the 
same way as there is no ofcial way for them to be named in the rst place). It is 
normally expert consensus followed by take up in practice. The UK-PBC name 
change has been supported by the governing bodies for liver medicine in Europe, 
Asia and the USA and a statement about the name changing has been published in 
all the leading liver journals. All the relevant medical text book chapters are 
changing the name (so medical students will only learn the new name) and scientic 
papers now use the new name.  
What does it mean for me as a PBC patients:? Nothing in the sense that you are 
the same and your condition is the same as it always was. It now just has a name 
which more accurately reects what is happening in your liver. It is really important 
that everyone remains aware that PBC can end up with cirrhosis (although not in 
most people) and thus need better treatment. It is also really important that this 
isn't used to create uncertainty where it doesn't exist. We have never been clearer 
than we are now as to what PBC is, what it does and how we should treat it and the 
name change is simply a change to emphasise this knowledge. If there are issues 
around insurance or other matters because of perceived uncertainty let us know 
and we will act.
What do I need to do as a PBC patient?: Change always brings uncertainty which is 
why it is important that we are all consistent. Given the path that has been 
embarked on it is in everyone's interest that we now unify behind the new name 
and start using it in practice.  
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The 
Horse 
and 
Groom

Pub
Fund
Raiser

9th
Jan...
£2550
raised
Well
Done
folks!

Recent Events
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Big Al and his 
pals have a 
tractor rally 
every Boxing 
Day to raise 
funds for 
LIVErNORTH 
and it all goes 
into the Horse 
and Groom pot 
- here’s Big Al 
crushing my 
hand at the 
presentation 
night (he’s 

really big!). The rally starts 
at the Horse and Groom 
Castleside and ends at the 
Causey Arch, Beamish. Well 
done all for turning out on 
such a bad day to raise 
funds for us.
The fund raiser pulls 
together money from 
several sources including 
the Prison Ofcer’s 
Association who 
contributed £500 and of 
course Neil, Lynne and 
family plus all the brilliant 
staff and customers who 
worked so hard with their 
competitions, social events, 
domino cards and every 
other conceivable fund 
raising idea to help our 
group. Many, many thanks 
folks - it’s a pleasure to 
visit you and say well done in person. This is a great community pub 
supported by loyal, responsible customers and families - if only all pubs 
were like this one.
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Carvings that could 
just help save a life! 
was the headline in 
an article published 
in the Cumberland 
News at the end of 
November last year.

The story behind the 
headline is both 
heartbreaking and 
uplifting at the same 
time. Ivor Telford, a 
PSC patient for over 
12 years underwent 
a liver transplant at 
the Freeman in 2014 after being on the transplant list for 13 months. Although the 
transplant was a success, complications set in and Ivor died on Christmas Eve 
2014. The family were very grateful to the Freeman and to LIVErNORTH for the 
care Ivor received so Ivor’s brother-in-law Gavin Bannister, who is an accomplished 
wood carver, decided to raise funds through the sale of his work. An exhibition 
and sale of work was held from 1st to 30th November at the Old Fire Station in 
Carlisle. Joan and I met Ivor’s wife Wendy with Gavin and his father Freddy at 
Hexham on 15th January to hear how the event had gone and to receive a cheque. 

The exhibition was a great success and raised a fantastic £1340.63. The carvings 
are absolutely brilliant; the photographs just don’t do them justice. Gavin gave us 
three of his carvings to raise funds for 
the group and when sold the money will 
be added to the total which including gift 
aid should be at least 25% more. 
Pictured right are Ivor with his wife 
Wendy and their son Joseph. The press 
cutting above from the Cumberland News 
shows Gavin arranging his brilliant 
carvings at the exhibition.

Please see our facebook page for pictures 
of the carvings we have been given by 
Gavin for fundraising: 
https://www.facebook.com/livernorth/ 
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Where Your Money Goes

Here at LIVErNORTH we do our best to ensure that every penny given to us is 
used for the support of liver patients, their carers, families or to fund research. 
Being run entirely by unpaid volunteers, we have NO paid employees whatsoever 
and no-one receives commission or payment for anything they do for us. This 
includes all our senior consultants, lecturers, scientist and our Patron, Denise 
Robertson. We all take our responsibilities very seriously and every application for 
funding is considered very carefully. If it is a clinical or surgical proposal, it is rst 
considered by our Medical Advisors (a team of senior surgeons, clinicians and 
scientists from the region) who give us a ruling on whether or not they feel the 
research could be worthwhile and of benet to liver patients. The second stage is 
approval by our governors who check for value for money, whether or not the 
research is in accordance with our objectives and whether or not we have the 
funding required at our disposal. If both stages are passed, approval is usually 
given with certain conditions imposed. We may ask for a brieng for the newsletter, 
a brieng at one of our meetings or/and an interim update on progress. We always 
insist of full credit being given to LIVErNORTH for providing the funding in any 
published papers. No funding will be provided if the proposal is not approved by 
the appropriate ethics committee.

UK-PBC SCORE APP
Members with PBC might be aware of a new app that has been in the news 
recently that has been developed following research conducted at the 
CRESTA clinic jointly by the Newcastle Hospitals and Newcastle 
University.
The app is intended to help reduce the need for biopsies in PBC patients. 
Full information can be had from reading the press releases made in the 
Evening Chronicle. Access the Chronicle website here: 
http://www.chroniclelive.co.uk/news/health/minister-visits-newcastle-
developers-new-10877824
A similar press release was made by the University on the staff homepage 
which can be accessed here:
https://my.ncl.ac.uk/staff/nuconnections/item/app-ropriate-care-liver-
patients-take-control-with-new-app
(just type the links into any browser)

Olivia Cameron, Governor
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q 2015 Numbers Club Results q 
7 prizes of £250 drawn at LIVERNORTH meetings and a 
Grand Prize of £2500 drawn at our Christmas Dinner!

Congratulations to all these 2015 prize winners: £250 each to Mrs I Kell of 

Carrville (no 48, 9th March), Mrs M Williams of Ryton (no 27, 11th May), Mrs L Muir 
of Tow Law (no 42, 20th July) Mrs J Duckett of Fenham (no 66, 20th July) Mrs J 

Diamond of Great Lumley (no 101, 7th Sept), Mr J Bedlington of Beamish (no 91, 26th 
October), Mrs P Hayton of Great Lumley (no 52, 9th December). 

Our JACKPOT PRIZE WINNER:
Mrs L Flint of Cramlington won £2500 with no 5 drawn on 9th December

YOU CAN JOIN THE NUMBERS CLUB AT ANY TIME: FORM HERE - >

111 222 333 444 555 666 777 888 999 101010
111111 121212 131313 141414 151515 161616 171717 181818 191919 202020
212121 222222 232323 242424 252525 262626 272727 282828 292929 303030
313131 323232 333333 343434 353535 363636 373737 383838 393939 404040
414141 424242 434343 444444 454545 464646 474747 484848 494949 505050
515151 525252 535353 545454 555555 565656 575757 585858 595959 606060

636363616161 626262 646464 656565 666666 676767 686868 696969 707070
717171 727272 737373 747474 757575 767676 777777 787878 797979 808080
818181 828282 838383 848484 858585 868686 878787 888888 898989 909090
919191 929292 939393 949494 959595 969696 979797 989898 999999 100100100

101101101 102102102 103103103 104104104 105105105 106106106 107107107 108108108 109109109 110110110
113113113 114114114 115115115 116116116 117117117 118118118 119119119 120120120111111111 112112112
123123123 124124124 125125125 126126126

136136136
146146146
156156156

166166166
176176176

186186186

127127127
137137137
147147147
157157157

167167167
177177177

187187187

128128128
138138138
148148148
158158158

168168168
178178178

188188188

129129129
139139139
149149149
159159159

169169169
179179179

189189189

130130130
140140140
150150150
160160160

170170170
180180180

190190190

121121121 122122122
133133133
143143143
153153153

163163163
173173173

183183183

134134134
144144144
154154154

164164164
174174174

184184184

135135135
145145145
155155155

165165165
175175175

185185185

131131131
141141141
151151151

161161161
171171171

181181181
191191191 192192192 193193193 194194194 195195195 196196196

132132132
142142142
152152152

162162162
172172172

182182182
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LIVErNORTH Numbers Club Standing Order Mandate
Please detach & return to LIVErNORTH - DO NOT SEND TO YOUR BANK

Your Bank Details:

To the Manager,

BANK NAME ............................................................................................
&
Bank Address ............................................................................................

  ............................................................................................

  ................................................ Post Code.............................
ACCOUNT
NAME  ............................................................................................

ACCOUNT No. ..................................... SORT CODE....................................

Your own Details:

Your Name ............................................................................................
&
Your Address ............................................................................................

  ............................................................................................

  .................................................  Post Code...........................

Instructions to Your Bank:

Please Pay LIVErNORTH   Account No. 71298290
  NatWest Bank
  2 Tavern Street
  Ipswich
  Suffolk IP1 3BD   Branch Sort Code: 53-61-24

£ 13.00 payable on 1st April 2016, then £13 per quarter payable on 1st July ,
1st October, 1st January and 1st April each year, until further notice in writing.

Signature................................................................. Date:.........................
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LIVErNORTH Research Register

Name:

Address:

Telephone: Mobile:

email address:

Preferred method of contact: Email G  Telephone G  Mobile G  Mail G 

Do you suffer from liver disease?: YES G    NO G (please tick one box)

Are you interested in hearing about research into any of the following?
(Please tick all boxes that apply)

Hepatitis A G Hepatitis B G

Hepatitis C G Autoimmune Hepatitis G

Non Alcoholic Fatty Liver
Disease

G Primary Biliary Cirrhosis G

Primary Sclerosing Cholangitis G Alcoholic Liver Disease G

Liver Cancer G Cirrhosis of the Liver G

Hepatic Encephalopathy G Other (please specify)

.............................................

G

I am interested in being involved in liver disease research and consent to being
contacted by LIVErNORTH for this purpose.

Signed........................................................... Date.................................

Please return completed form to:
Joan Bedlington, FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH DH9 0BR
(no postage stamp required)
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CHRISTMAS ANAGRAMS ANSWERS
Hope you got them all & enjoyed the challenge - number 9 had a typo (lost in 
translation - sorry) 

1. Congress liar (5,7)   Carol Singers
2. Can assault (5,5)   Santa Claus
3. Refreshed erudite Londoner (6,3,3,4,8) Rudolf The Red Nosed
      Reindeer
4. Drastic charms (9,4)   Christmas Card
5. In the glints (6,5)   Silent Night
6. Enjoy mad sharp (4,3,6)   Mary and Joseph
7. Unready cabs (6,5)   Brandy Sauce
8. Gap pawn ripper (8,5)   Wrapping Paper
9. I'm a poet madman (9,4)  Pantomime Dame*
10. Smart heretics (9,4)   Christmas Tree
11. Off the sane pest (5,2,7)   Feast of Stephen
12. In action slash (5,8)   Saint Nicholas
13. Vicars themes (9,3)   Christmas Eve
14. Honesty warms font (6,3,7)  Frosty The Snowman
15. Tiny pay vital (8,4)   Nativity Play
16. Streaky rout (5,6)   Roast Turkey
17. Muddling pup (4,7)   Plum Pudding
18. Be the helm (9)    Bethlehem
19. Inner world wanted (6,10)  Winter Wonderland
20. Scream with this (5,9)   White Christmas

This wonderful Otter swimming in the river Wear at Chester-le-Street and the 
night shot of Penshaw Monument were both photographed by Billy Atkinson 
and are two of the many brilliant pictures posted by himself and other members 
on the facebook group ‘Interesting Things & Places in Chester le St & Beyond’.

It’s free to join and full of interesting 
pictures and postings from local people 
and ex-pats. Anyone can join and new 
members are encouraged to share their 
pictures and experiences. The ethos of 
the group is simple: 

‘This group is for people who enjoy 
photographs, pictures, facts, poems, 
stories and comments related to 
interesting things, places and wildlife in 
Chester-le-Street and beyond.’ 
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This is a great example of the undefeatable British spirit during WWII. This is 
an actual notice put up in Richmond (North Yorks) Golf Club:

TEMPORARY RULES 1940

    1.) Players are asked to collect Bomb and Shrapnel splinters to save these 
causing damage to the mowing machines.

    2.) In competitions, during gunfire, or while bombs are falling, players may 
take cover without penalty for ceasing play.

    3.) The positions of known delayed-action bombs are marked by red flags 
placed at reasonably, but not guaranteed safe distance therefrom.

    4.)Shrapnel/and/or bomb splinters on the Fairways, or in Bunkers within a 
club's length of a ball may be moved without penalty, and no penalty shall be 
incurred if a ball is thereby caused to move accidentally.

    5.) A ball moved by enemy action may be replaced, or if lost or destroyed, a 
ball may be dropped not nearer the hole without penalty.

    6.) A ball lying in a crater may be lifted and dropped not nearer the hole, 
preserving the line to the hole without penalty.

    7.) A player whose stroke is affected by the simultaneous explosion of a 
bomb may play another ball from the same place. Penalty, one stroke.
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Helens Howlers
Most of the funnies you see in these pages are 

sent from friends and colleagues or a freely 

circulating via the internet. I am constantly on the 

look out for more material so please send in 

anything you have or have heard whilst out and 

about. It doesn’t have to be ‘professional’ – your witty observations on life are always welcome. If you 

wish I will ensure you are credited with whatever you send me and even if it’s in bad taste - let 

me have a look... I might be able to tone it down a bit. If you’re feeling a bit low - read on... 

As they say, laughter is the best medicine! 

WARNING - SOME JOKES UNSUITABLE FOR CHILDREN - YOU HAVE BEEN 

A Group of chaps all aged 40, 
discussed where they should meet for 
lunch. Finally it was agreed that they 
would meet at Wetherspoons in 
Uxbridge because the waitresses had 
big breasts and wore mini-skirts. 
Ten years later, at age 50, the friends 
once again discussed where they 
should meet for lunch. Finally it was 
agreed that they would meet at 
Wetherspoons in Uxbridge because 
the waitresses were attractive. The 
food and service was good and the 
beer selection was excellent. 
Ten years later, at age 60, the friends 
again discussed where they should 
meet for lunch. Finally it was agreed 
that they would meet at 
Wetherspoons in Uxbridge because 
there was plenty of parking, they 
could dine in peace and quiet with no 
loud music, and it was good value for 
money. 
Ten years later, at age 70, the friends 
discussed where they should meet for 
lunch. Finally it was agreed that they 
would meet at Wetherspoons in 
Uxbridge because the restaurant was 
wheelchair accessible and had a toilet 
for the disabled. 
Ten years later, at age 80, the friends 
discussed where they should meet for 
lunch. Finally it was agreed that they 
would meet at Wetherspoons in 
Uxbridge because they had never 

been there before.

AS I AGE, I REALIZE THAT:

1. I talk to myself, because 
sometimes I need expert advice.

2. Sometimes I roll my eyes out loud.

3. I don't need anger management. I 
need people to stop pissing me off.

4. My people skills are just fine. It's 
my tolerance of idiots that needs 
work.

5. The biggest lie I tell myself is "I 
don't need to write that down, I'll 
remember it."

6. When I was a child I thought nap 
time was punishment. Now it's like
a mini vacation.

7. The day the world runs out of wine 
is just too terrible to think about.

8. Even duct tape can't fix stupid, but 
it can muffle the sound!

9. Wouldn't it be great if we could put 
ourselves in the dryer for ten minutes; 
come out wrinkle-free and three sizes 
smaller.



10. If God wanted me to touch my 
toes, he would've put them on my 
knees.

11. When the kids text me "plz" which 
is shorter than please. I text back "no" 
which is shorter than "yes".

12. At my age "Getting lucky" means 
walking into a room and remembering 
what I came in there for.

Paddy and Murphy on a building site. 
Slate falls off roof slicing Paddy’s ear 
off. Murphy finds it says: “Is this yours 
Paddy?” “ No,” says Paddy, “mine had 
a pencil behind it.”

The man from Newbury who invented 
predictive text for Vodafone has died 
this week.
His funfair is next monkey.

If you want to change the world do it 
when you are single. Once you are 
married you can’t even change the TV 
channel.

Yes - we know you can do better 
than this so if you have heard a 
brilliant joke, or have some you love 
to bore other with then not share them 
with us?

We all need a laugh so new 
HOWLERS are always welcome - 

please email them to 
info@livernorth.org.uk or post them 
on twitter/facebook

=============================

Welcome to the Billy Venus Joke 
Book. (and you are welcome to it)

Billy is an old colleague from my fire 
service days and the standing joke 
was that Billy was given the joke book 
when he was in the Navy. Noah had it 
first and had passed it on. The jokes 
are old to say the least but I’m sure 
Billy won’t mind me sharing them with 
you. If you can’t bear any more Billy 
Venus jokes, please send yours in - 
the threat is more to come unless you 
can end the torture for our readers!

My daughters dog has just got out 
and it’s lost, I've been looking for it for 
20 mins, with no luck. My daughters 
says ‘Dad you've got to look harder’ 
so I've shaved my head and got two 
tattoos.

Went to a funeral of an old mate the 
other day, he died while swimming off 
the coast, I sent him a floral tribute in 
the shape of a life belt, well it's what 
he would of wanted.

I bumped into an old school friend 
today. he started showing off, talking 
about his well paid job & expensive 
sports car. then he pulled out a photo 
of his wife & says ‘she’s beautiful isnt 
she?’ i said ‘If you think she’s 
gorgeous you should see my 
girlfriend’. He said ‘Why is she a 
stunner?’. I said, ‘No she’s an 
optician’.

The current Mrs V asked me to pass 
her the lip balm, I passed her the 
superglue by mistake, she's still not 
talking to me!

Usually after a weekend of drinking 
copious amounts of beer, I normally 
wake up grumpy, but I let her lie in 
this morning!

Well I've been with the current Mrs V 
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nearly 40 years, and in all that time 
she's never made the same gravy 
twice, but I've stuck with her through 
thick and thin.

One day I accidentally overturned my 
golf cart. Elizabeth, a very attractive 
and keen golfer who lived in a villa on 
the golf course, heard the noise and 
called out: ‘Are you okay, what's your 
name?’ 
‘It's Billy and I'm okay thanks,’ I 
replied. ‘Billy, forget your troubles. 
Come to my villa, rest a while and I'll 
help you get the cart up later.’
‘That's mighty nice of you,’ I 
answered, ‘but I don't think my wife 
would like it.’
‘Oh, come on,’ Elizabeth insisted. She 
was very pretty, very sexy and 
persuasive . . . I was weak.
‘Well okay,’ I finally agreed and 
added, ‘but my wife won't like it.’
After a few restorative Scotch and 
waters, I thanked Elizabeth: ‘I feel a 
lot better now, but I know my wife is 
going to be really upset. So I best go 
now’, ‘Don't be silly!’ Elizabeth said 
with a smile: ‘She won't know 
anything…….By the way, where is 
she?’ ‘Probably still under the cart!’ I 
said.

Well friends I'll say Happy New Year 
to you all now, it looks like I'll be in 
hospital overnight, tonight, so I'll have 
to miss the shenanigans, it seems the 
Dyson Ball Cleaner I got for 
Christmas isn't what I thought it was!

I bought myself a limo yesterday, but 
it cost me so much I can't afford a 
driver. So I've spent all my money, 
and nothing to chauffeur it.

I remember seeing my first universal 
remote control, I thought to myself 

‘well that changes everything’.

Just bought the current Mrs V a new 
fridge/freezer, can't wait to see her 
face light up when she opens the 
door.

SEVERE WEATHER WARNING!
The AA have warned that anyone 
travelling in icy conditions should take 
a shovel, blankets/sleeping bag, extra 
clothing (including scarf, hat and 
gloves), 24 hour supply of food and 
drink, de-icer, rock salt, torch, spare 
battery, petrol can, first aid kit and 
jump leads.
I feel like a right idiot on the bus!

Went to a friends 50th birthday party 
last night, brilliant time but the current 
Mrs V passed oot drunk and for the 
life of me I couldn't find her......
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ACROSS
1 Tittle-tattle (6)
4 Molten volcanic rock (4)
7 Robust, manly (6)
8 Washtub (4)
10 Fishing cane (3)
12 Gestured assent (6)
14 Loud protest (6)
15 Word of agreement (3)
18 Garden tool (4)
19 Bottle cap remover (6)
20 Impudent girl (4)
21 Wooly, downy (6)

DOWN
1 Reign, rule (6)
2 Go by yacht (4)
3 Fruit in pastry (3)
5 College (7)
6 Throbbing pain (4)
9 Tense, nervous (4)
11 Intoxicated (7)
12 Slight mark or cut (4)
13 Lost (6)
16 Baby’s carriage (4)
17 Restaurant list (4)
19 Opposite of ‘on’ (3)
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LIVErNORTH has a leaflet (no 16) on travel insurance for liver patients. 
You can find it on the website, www.livernorth.org.uk under ‘publications’ or 
email us for an electronic version to be sent to you.
You can also write to us and ask for a paper copy to be posted to you: 
FREEPOST PLUS RTHL-UHKL-JKCR, LIVErNORTH, DH9 0BR. 

members have been able to get reasonably priced holiday cover here:
Able2travel ____________________________________    01892 839501
Age UK _______________________________________0800 3984852
AVIVA ________________________________________ 0800 0513606
Bib Insurance Brokers (www.bibinsurance.co.uk)_______01325 353888
Cigna (was FirstAssist) ___________________________0330 1006402
City Bond______________________________________0845 6180345
Churchills* _____________________________________0800 0326534
CNA (via Brunsdon brokers) _______________________ 01452 623623
Direct Travel*___________________________________0333 3000029
Freedom^ _____________________________________01223 446914
JLT Insurance __________________________________02476 851000
Leisure Care Insurance___________________________01702 427161
Marcus Hearn __________________________________0845 3707184
Post Office ____________________________________0330 1233690
RIAS* ________________________________________ 0845 0451320
SAGA ________________________________________   0800 0159293
Sainsbury’s ____________________________________  0330 1007706
Sladdin & Co Ltd. (brokers)________________________0800 7313989
Tesco Insurance ________________________________0845 3008800
www.Insurancewith.com ^_________________________020 38293875
www.miaonline.co.uk (Medical Insurance Association)^ __01268 783383
www.staysure.co.uk (Staysure UK call centre)^ ________0800 0334902
* not TX patients - please check with the others also.
^ specifically includes cover for declared pre-existing medical conditions.

Please help to keep this page current and useful by letting us know of your own 
experiences both good and bad. You can email us at info@livernorth.org.uk or drop us a 
line at our FREEPOST address (above).

IMPORTANT: Some members have told us they are having a problem getting travel 
insurance when they tell insurers that they have Primary Biliary Cholagitis. Insurers 
report having no knowledge of this condition and have refused insurance to one 
member. Please advise your insurance company that this is simply another name for 
Primary Biliary Cirrhosis. There is an article from Professor David Jones in this 
newsletter explaining the change which you are free to quote to your insurer.

The latest version of this page is available as a PDF file. Email us and ask for a copy: 
info@livernorth.org.uk

Insurance Matters
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LIVErNORTH
FREEPOST PLUS RTHL-UHKL-JKCR

LIVErNORTH DH9 0BR
www.livernorth.org.uk

Tel & FAX: 0191 3702961
info@livernorth.org.uk

Addenbrookes Liver 
Transplant Association (ALTA)

Davis Hyde, chairman@alta.org.uk
01480 891454

Jennifer Aspland
secretary@alta.org.uk

01353 721168

Gift of Life - 
Derby Liver Support Group

(for transplants and all liver disease)
Contact: Sister Gerri Casey
0133 234 0131 bleep 1926

Haemochromatosis Society
Janet Fernau

Tel: 020 8449 1363
info@haemochromatosis.org.uk
www.haemochromatosis.org.uk

Haemochromatosis West Midlands
Support Group

Kieran Lynch, Coordinator
0121 457 8986

info@HaemochromatosisWM.org.uk
www.HaemochromatosisWM.org.uk

Helping Hands Support Group
(BATH)

Helpline 01225 834966
helpinghandsblt@yahoo.com

Mersey Liver Support Group
0151 2207066/ 2289866

or 01772 496987
leeandalan@aol.com

Norfolk & Norwich Liver
Support Group

Secretary: Marjorie Dingle
01362 695624

marjorie.dingle@hotmail.com

ICP Support (formerly Obstetric 
Cholestasis Support Group)
jennychamber@icpsupport

 or www.icpsupport.org
Registered Charity No: 1146449

PSC - Support
 Martine Walmsley

chair@pscsupport.org.uk
www.pscsupport.org.uk

www.pscnews.co.uk

Somerset Liver Patient
Support Group

David
Tel & FAX 01823 662669

davidjgill2002@yahoo.co.uk

 British Liver Trust
Tel: 01425 463080

info@britishlivertrust.org.uk
www.britishlivertrust.org.uk

There is space here for your support 
group contact details. Email us for 

more information

CONTACT NUMBERS

To receive a regular FREE copy of the LIVErNEWS by post or electronically, 
please contact LIVErNORTH (details above). Electronic subscribers receive their 

LIVErNEWS by email a few days before the printed version is posted.
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JOAN
JULIE

ANN
SUSAN

ALAN
MARGARET

MICHAEL
for alcoholism ring:

0191 3702961
0191 4873665
0191 4131827
01207 271707
0191 4821802
0191 2622550

01228 810598

TELEPHONE
HELPLINE

If you are worried about liver disease or would like to 
know how to look after your liver, please telephone 

one of our helpline numbers below:

All of our information leaflets are free to download or 
read online at our website: www.livernorth.org.uk

You can get your LIVErNEWS early - get it delivered 
electronically simply by emailing us at 

info@livernorth.org.uk.
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