73

Christmas 2020

updated for covid-19
A&E
AIH
ALD
ALF
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ARDS
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Accident and Emergency
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Acute Liver Failure
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Acute Respiratory Infection
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BP

Blood Pressure
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Clinical Commissioning Group

CRESTA
CQ
CQC
CT

Clinics for Research and
Service in Themed Assessments
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Fatty Liver Index
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Gastrointestinal Tract
General Practitioner (doctor)

HAV
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HCV
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HE
HEV
HIV
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HRCT

Hepatitis A Virus
Hepatocellular carcinoma
Hydroxychloroquine
Hepatobiliary Clinical Reference Group
Hepatitis C Virus
High Dependency Unit
Hepatic Encephalopathy
Hepatitis E Virus
Human immunodeciency virus
Hepato-Pancreato-Biliary
High-Resolution CT

ICU
ITU

Intensive Care Unit
Intensive Therapy Unit

LFT

Liver Function Test

MRC
MRHA

Medical Research Council
Medicines & Healthcare products
Regulatory Agency

MRI
NAFLD
NASH
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Magnetic Resonance Imaging
Non-Alcoholic Fatty Liver Disease
Non-Alcoholic Steatohepatitis
National Fraud Intelligence
Bureau
National Institute for Health and
Care Excellence
National Health Service
National Institute for Health Research
Non-steroidal anti-inammatory drug

NICE
NHS
NIHR
NSAID
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PBC
PHE
PPE
PPI/E
PSC

Patient Advice and Liaison Services
Primary Biliary Cholangitis
Public Health England
Personal Protective Equipment
Patient and Public
Involvement/Engagement
Primary Sclerosing Cholangitis

TED
TX
T2DM

technology, entertainment, design
Transplant
Type 2 Diabetes

UIOLI
URSO

Us It Or Lose It
Ursodeoxycholic acid
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Chairman
Well what a year! My wall calendar for
2020 reads like a work of science
fiction. During Jan & Feb we were
poorly with some kind of flu like symptoms.
March was spring cleaning (including our
caravan) then zoom, teams, zoom, teams,
zoom almost every day (and night) until now,
and still ongoing at the end of December. To
be fair, there were a few weeks of respite and
we did get away but it was short lived and
restrictive. The overriding facts to emerge
from this year have been that working from
home is far from easy: there is no ‘home time’
and the press have been excellent at
spreading bad news. Someone I know well
said that if the BBC had been reporting during
the last war we would have lost. They would
have bred despondency in everyone and we
would have surrendered. Another feature of
this year is that almost everyone is now
wearing ‘casual’ clothes. I don’t think I’ve
seen anyone out on the streets or shopping
wearing a suit or a tie. Of course, the most
important and possibly the only good thing to
come out of 2020 so far (apart from a
vaccine) is that we are finally beginning to
understand how important and essential all of
our ‘essential services’ are. The NHS has
been beavering away all year long adapting,
changing and adjusting to provide a service
whatever the situation. The government rules
have been changed and adapted frequently
following changes in the scientific advice.
None of this could be described as U turns
except by the press bereft of anything good to
LIVErNEWS Issue 73 -

say. People are filmed complaining about
everything but in my experience, most people
have been pragmatic and realised that we
just have to get on with it if we are to get
through and resume normality someday. As I
write, the vaccine is rolling out but it won’t be
easy. This one has to be stored at -70c and
when thawed has to be used in batches of
975 within four days or so. It’s a great
advance in the fight but certainly not the end
of the war quite yet.
I’m not going to repeat here everything that’s
in this issue, you can read on and enjoy it for
yourselves. The governors and members
have contributed some lovely pieces for our
Christmas issue and I would like to thank
them all for their loyal support in this difficult
year. I’ve tried to give you some current
information on the current Covid-19 position
on the next page but please do follow our
facebook and twitter pages for the latest
information and news of our meetings. You
don’t have to post anything or give any
personal details, just read them. Like most of
you (I guess) I’ve been watching daytime TV
during coffee breaks and have enjoyed some
programmes that were new to me. I’m not
going to list them but ‘Money for Nothing’ is
now banned in our house because I have
ruined so many shirts with my coffee
spluttering down the front gasping at the
ludicrous prices people pay for utter rubbish.
That’s my take on what has been a very
different year folks, I hope you all stay as
healthy as you can be and enjoy whatever
kind of celebrations you have as we approach
the brave new world of 2021.
Merry Christmas & best wishes, John
4 - Christmas 2020

Covid-19 Update
https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-to-know
This link sets out the local restriction tier systems that were put in place on
Wednesday 2 December, including what you can and cannot do in each tier.
The Priority groups for Covid-19 vacination, from the UK government are as
follows:
1.
residents in a care home for older adults and their carers
2.
all those 80 years of age and over and frontline health and social care
workers
3.
all those 75 years of age and over
4.
all those 70 years of age and over and clinically extremely vulnerable
individuals
5.
all those 65 years of age and over
6.
all individuals aged 16 years to 64 years with underlying health conditions
which put them at higher risk of serious disease and mortality
7.
all those 60 years of age and over
8.
all those 55 years of age and over
9.
all those 50 years of age and over
It is estimated that taken together, these groups represent around 99% of
preventable mortality from COVID-19.
To report any adverse effects you experience after receiving the coronavirus
vaccine, use this link: https://coronavirus-yellowcard.mhra.gov.uk/ which takes
you to the site pictured at the bottom of the page.
The trials for the vaccine have been extensive and there are very few side effects.
However, the UK government encourages everyone to report the side effects of
any drug and has set up the PUBLIC Yellow Card scheme. This is similar to the
system used by GPs and Hospitals to report adverse effects but it is specically for
patients to use themselves. To report the adverse effects of any drug use this link:
https://yellowcard.mhra.gov.uk/
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ZOOM Diary Dates 2020/21
All of our live meetings and events
are postponed until further notice.
We are working to make bookings and arrangements for our 2021
meetings and will publish details as soon as possible.
Please check our facebook and twitter pages regularly
or call us for the latest updates.
Since our last LIVErNEWS we have had two online ZOOM meetings:
3rd Nov at 16:30 with Professor Quentin Anstee on NAFLD.
1st Dec at 19:00 with Professor David Jones on PBC.
These Zoom meetings were publicised using social media (and via email to
online subscribers), with around 30 people joining each meeting. A link to join
the meetings was sent to everyone who requested it. If you would like to be
notified of future meetings just email us at info@livernorth.org.uk and we will
add you to the circulation list.
You can watch the talks yourself easily by searching for YouTube then typing
‘LIVErNORTH’ - the full list of talks recorded, including these latest ones, is
shown on the next page.
Talks are only recorded once the speaker and the audience have given their
permission. To ensure anonymity on the internet, Q&A sessions following the
talks are not recorded but anyone can submit a question to ask any of our
speakers during the session.

WE ARE STILL SUPPORTING YOU
WE ARE STILL HERE FOR YOU
ON OUR HELPLINE, ONLINE, ON OUR WEBSITE,
VIA EMAIL, FACEBOOK, TWITTER,
HEALTH UNLOCKED & ISSUU.
Contact details on the back cover
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LIVErNORTH on
You can access lots of our talks and videos on YouTube. Go to YouTube in your
browser (h ps://www.youtube.com/) and type livernorth into the search bar.
When it loads, click on ‘videos’, and you will see the talks and videos that are
currently available.
Or... scan the QR code on the right with your smartphone...
BRIEFINGS & TALKS
Sept 2015
Dr Quen n Anstee NAFLD
Oct 2015
Prof Derek Manas Liver Transplanta on
March 2016 Dr Peter Li ler
Interven onal Radiology
Oct 2016
Mr Jeremy French A Case to Remember
March 2017 Dr Robert Samuel ITCH in PBC and other liver diseases
July 2017
Dr Kate Hallsworth NAFLD Lifestyle Interven ons
Sept 2017
Mr Colin Wilson
Liver Perfusion
Oct 2017
Dr Koﬁ Oppong
Endoscopy in Liver Disease
March 2018 Dr Lin Lee Wong
UK-AIH Study
May 2018
Prof David Jones
The Revolu on Moves On (PBC)
June 2018
Prof Dave Talbot
The Eﬀect of the Media on Transplanta on
Sept 2018
Mr Jeremy French Human Factors in Surgical Crisis
March 2019 Rahul Bhugra
The Yellow Card Scheme
March 2019 Prof David Jones
PBC
March 2019 Dr Anand Reddy
QE Hospital Liver Services
May 2019
Prof Derek Manas Transplant Ma ers
June 2019
Mr Colin Wilson
Liver Perfusion Update
July 2019
Dr Steve Masson
Research Update
Sept 2019
Dr Jess Dyson
AIH/PBC/PSC clusters & ﬁndings
Oct 2019
Mr Jeremy French Training Transplant Surgeons
April 2020
Prof Ma Wright
Environmental chemicals and PBC
Nov 2020
Prof Quen n Anstee NAFLD
Dec 2020
Prof David Jones
PBC - Where We Are In 2020.
TEDx TALK
A pa ent’s perspec ve | Tilly Hale | TEDxNewcastle
DVD (not interac ve) A Pa ent's Guide to PBC
MOTION GRAPHIC Understanding Tests in Healthcare – LIVErNORTH
LIVErNEWS Issue 73 -
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Very many thanks to everyone who kindly bought and sold tickets during this
difcult time. A total of £4215 was raised from sales with a further £1657
donated with returned tickets stubs. The draw took place at 7.00 p.m. via Zoom
on 7th December 2020
and was witnessed by
eight LIVErNORTH
governors. An excel
spreadsheet was used to
select a random number
from a list of the sold
tickets.
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AUSTRIA'S STILLE NACHT (Alf and Liz Bennett)
For a number of years we have joined a German language class and each
Christmas time our teacher would regale the story of the Christmas Carol
Story…….
The world famous Christmas Carol, comes from a small Austrian village
called Oberndorf.
On Christmas Eve in 1818 the pastor Joseph Franz Mohr walked three
kilometres to the next village Arnsdorf, to see his friend and choir master
Franz Xavier Gruber. Mohr needed a Carole for the Christmas Eve service,
that could be performed without the church organ, as this had been
damaged in the recent oods. He had written a poem and wanted Franz to
write a tune to the words that he could accompany on his guitar.
By midnight they had managed to put together the words and music, to
what is now known as 'Silent Night '
Due to repeated ooding the entire village was moved upstream and a new
church constructed. A small memorial chapel has been built on the former
site, with a plaque 'The STILLE NACHT Gedachtniskapelle – (the Silent
Night Memorial Chapel).
Joseph Mohr was born illegitimate on11th December 1792 in Salzburg. He
became a priest only after receiving a special dispensation from the Pope in
1815. He died more or less penniless in 1848, donating his modest
fortune for the education of the local children. Today, The Joseph Mohr
school is only yards away from his grave.
Over the years the Carol was attributed to more famous composers, but
has been authenticated to Mohr and Gruber.
The English language translation was done by the Episcopal priest John
Freeman Young, he apparently enjoyed translating European Hymns and
Carols. It is his text that is found in most hymnals today.
It is more notably known for the soldiers on both sides in the 1914-1918
LIVErNEWS Issue 73 -
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War singing this on Christmas Eve, which allowed the soldiers to have a
brief truce as follows….
Stille Nacht, heilige Nacht
Alles Schlaft, einsam wacht
Nur das treute hoch heilige Paar
Holder knabe I'm lockigen Haar,
Schlaf in himlischer Ruh!
Schlaf in himlischer Ruh!

Silent Night, holy Night
All is calm, all is bright
Round yon Virgin, Mother and Child
Holy Infant so tender and mild
Sleep in heavenly peace
Sleep in heavenly peace

Frohe Weinachten – Happy Christmas

Christmas Baking
Blueberries yogurt cake. This makes a moist, dense cake bursting with
blueberries
Pre heat oven 170c
Prepare the tin, line 10” tin and well grease the paper with butter
1oz of rm butter, cut into small pieces and scatter over bottom of tin.
3 eggs
1 cup sugar – ½ tsp vanilla, whisk eggs and sugar till light and increased in
volume
1 cup full fat natural yogurt, stir into egg mix
1 cup SR our, stir into mixture
1 punnet of blueberries (about 250g), stir into the mix.
Pour mix (it is like a thick batter) into tin over the butter.
Bake about 40 mins, needs to be rm to touch and brown. Leave in tin for
ve minutes to settle, then turn out onto a cooling rack, blueberries side
up.
When totally cool dust with icing and enjoy.

J

Liz Bennet
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10 - Christmas 2020

Waiting for the call
I am doing well and continue to feel very blessed. I am feeling
OK at the moment and am now going for monthly
appointments at Derriford Hospital (Plymouth) to check my
bloods and do various scans/tests etc to keep an eye on me.
I sometimes get pain in my liver or spleen but it's not as bad
as it was. Itch is still a daily trial as is fatigue but I'm just
pottering along doing what I'm able to do and am very content. I suffer with
hepatic encephalopathy which is a build up of toxins in the blood which affect the
brain. It's only very mild so please don't worry! Symptoms include: confusion,
forgetfulness, poor concentration, change in sleep patterns and worsening of
handwriting or small hand movements. It's often referred to as 'brain fog' and feels
a bit like having a head full of cotton wool where information just sinks into it
never to re-emerge! My handwriting is denitely worse and I don't really trust my
hands so much anymore when picking up and holding things. It takes me a long
time to do things for which I need to focus because I can't manage it for very long.
So I apologise if I forget things or don't reply to a message or email, chances are
I've totally forgotten. In theory all of these symptoms will go away after transplant
but it's not a magic 'x-it' operation and basically is 'swapping one lot of problems
that we can't control for another lot of problems that we can hopefully control
better' as one of my consultants put it. The transplant list continues to be active
though there are fewer donor organs available at the moment. So I continue to wait
for that phone call. I just trust that it will happen in God's timing. The call in July
was a good practise run as I now feel more prepared for next time. There could be
several calls and I know friends who had about 5 or 6 journeys before they got a
transplant. My bag is packed and ready to go but I'm quite happy at home too and
don't mind waiting.
Shortly after my practice trip to London, I had a bad fall and bruised my side
internally quite badly. It was a stupid fall, I tripped over a stick and fell onto the
corner of a metal water trough which 'punched' me right in my side where my liver
is! Duh! Thankfully I'm fully recovered now and there are no lasting problems.
July and August were lovely summer months and we had my niece and nephew
staying here for their holidays and also had various 'distanced' visits outside from
friends and family which was just lovely. I also bought a little campervan jointly with
my Dad, sister and brother-in-law which is very exciting!
At the end of August we had some rain and one afternoon there was such a deluge
that the house ooded! Yes we live on Dartmoor halfway up a hill but the rain just
owed off the moor, through the elds and down the steps into the house like a
river! I was at home on my own and managed to rescue the dogs who were oating
LIVErNEWS Issue 73 -
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around on their beds and move as much stuff off the oor as I could. I couldn't
bail the water out because it owed too fast! We have lots of drains but the volume
was just too much for them to divert away. Thankfully it only lasted about an hour
and my parents, niece and nephew arrived back as the water was abating to help
with the clean up. With the help of dehumidiers, lots of towels and a carpet
cleaner we managed to mostly dry out the carpets but the oors underneath are
still in a bad state. The insurance has paid up so now we need builders to replace
the oors in quite a bit of the house as they are chipboard so basically ruined. My
little 'granny' at is at the other end of the house so was unaffected but sadly
almost every room in my parents house was affected and still smells badly of damp
and mould. I'm so grateful that the ooding wasn't worse and the experience gave
me a tiny inkling into what life must be like for people who experience real ooding
of their homes and how terrifying and destroying that must be. Very few of our
belongings were lastingly damaged, how awful it must be for people who live in
places where their whole lives can be carried away by ood waters. I feel much
more empathy now when I see stories like this in the news.
My little 'granny' at or my 'end' (not quite sure what to call it!) is now complete
and I have a lovely kitchen/living room with a log burner for warmth and a wall of
windows for light and views as well as a porch room for boots, wet dogs and coats!
The dogs are loving the log burner so it's all worthwhile! I still have little bits to
nish but it is just lovely to have my own space.
I am very grateful for 'zoom' and love having regular contact with my weekly prayer
and Bible study groups, liver patient support groups, work friends and colleagues
from school through quizzes and book club and also with several different groups
of friends. It has been especially lovely to set up zoom chats with friends living
abroad and with godchildren. One of the positive things I feel that has come out of
this year.
I have also left home in the past couple of months for something other than
hospital! Very exciting! My Mum and I have driven a few times to my Granny's
house in Dorset to sort through things. It is a bitter sweet process. Lovely to
discover all sorts of things and share our memories of my Granny and Grandpa
but also sad that this is the end of an era. My Granny lived in her house for almost
60 years and 4 generations have lived or stayed there so there are many, many
collective memories and stories. It has been lovely to see family and share times
there together and to each take mementos of the house and my grandparents with
us.
So now we are facing this tiered system in the UK and I know that a lot of people
feel anger, sadness, loneliness, depression, stress and a multitude of other
LIVErNEWS Issue 73 -
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emotions in these covid times. I know that a lot of people are struggling nancially
or with childcare or with worries and anxieties about family, friends, the future - in
fact I think that, if we let it, this pandemic and all the political/nancial/health and
other implications and issues that go with it could quite easily tip us all over the
edge. But it doesn't need to. We have a choice. We can choose to be overcome by
the things that happen in the world or we can choose to overcome. As with all
things and at all times, I turn to Jesus. Jesus said "In this world you will have
trouble. But take heart! I have overcome the world." I hope and pray that as we
begin Advent this year many people will take time to question what Advent and
Christmas means to them and begin to feel thankful for all the good things that
2020 has brought as it comes to an end. I always feel that it is important to count
your blessings in any situation, no matter how hard, sad, painful or desperate.
There is always good and there is always hope. I pray this Christmas time that you
and all those you know and love will nd that hope and rejoice.
With much love, lots of blessings and grateful thanks for all your prayers and
messages and kindness,
From Katherine xxx
If you are looking for a 2021 calendar for yourself or as a gift, please consider the
following. The sales of these beautiful calendars support the charity PSC SUPPORT
UK which funds research and patient support for the liver disease that I have:
https://kieranmetcalfephotography.co.uk/calendar...

I HAVE AN OASIS
I have an oasis,
It’s up in the clouds
Away from the rush
And the roar of the crowds,
Away from the pushing
And pulling and pain,
Away from the sadness
And anger and strain,

Away from the envy
And cheating and greed,
Away from the pressure What more could I need?
I grow my geraniums
And lettuce that’s curled,
In my little garden
On top of the world.

Printed with the kind permission of Colin McNaughton
From 'There's an Awful Lot of Weirdos in Our Neighbourhood'.
Walker Books 1987
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Changing Times
1. When one door closes and another door opens, you are probably in prison.
2. To me, "drink responsibly" means don't spill it.
3. Age 60 might be the new 40, but 9:00 pm is the new midnight.
4. It's the start of a brand new day, and I'm off like a herd of turtles.
5. The older I get, the earlier it gets late.
6. When I say, "The other day," I could be referring to any time between yesterday
and 15 years ago.
7. I remember being able to get up without making sound effects.
8. I had my patience tested. I'm negative.
9. Remember, if you lose a sock in the dryer, it comes back as a Tupperware lid
that doesn't t any of your containers.
10. If you're sitting in public and a stranger takes the seat next to you, just stare
straight ahead and say, "Did you bring the money?"
11. When you ask me what I am doing today, and I say "nothing," it does not mean
I am free. It means I am doing nothing.
12. I nally got eight hours of sleep. It took me three days, but whatever.
13. I run like the winded.
14. I hate when a couple argues in public, and I missed the beginning and don't
know whose side I'm on.
15. When someone asks what I did over the weekend, I squint and ask, "Why, what
did you hear?"
16. When you do squats, are your knees supposed to sound like a goat chewing
on an aluminum can stuffed with celery?
17. I don't mean to interrupt people. I just randomly remember things and get
really excited.
18. When I ask for directions, please don't use words like "east."
19. Don't bother walking a mile in my shoes. That would be boring. Spend 30
seconds in my head. That'll freak you right out.
20. Sometimes, someone unexpected comes into your life out of nowhere, makes
your heart race, and changes you forever. We call those people cops.
21. My luck is like a bald guy who just won a comb.

You can now donate or fundraise for us via GoldenGiving.
Check it out using the link below (no donation necessary)
https://www.goldengiving.com/w/livernorth
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A rich father who wanted his son
to know what it was like to be poor
brought him to live with a farming
family for a few days.
The child stayed there for 3 days
and 3 nights.
Back in the car on their way to the
town, his father asked him:
"And your experience?"
"Fine," replied the boy.
"Did you learn anything?"
The boy then explained:
"1 We have a dog and they have
four of them.
2 We have a pool with treated
water. They have a river with crystal
clear water, sh and other good
things.
3 We have electric lights in our
garden, but they have the stars and
the moon to light them up.
4 Our garden extends to the fence.
Theirs up to the horizon.
5 We buy our food; they cultivate,
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harvest and cook it.
6 We listen to CDs ... they hear a
sustained symphony of birds,
crickets and other animals ...
... all this, sometimes accompanied
by the singing of a neighbour who
works on the farm.
7 We use the microwave. What they
cook tastes much better cooked on
a slow re.
8 We are surrounded by alarm
fences to protect ourselves ... They
live with open doors, protected by
the friendship of their neighbours.
9 We are connected to the
telephone, computer and
television. They are in communion
with life, sky, sun, water, elds,
animals, friends and families. "
The father was impressed with his
son's feelings. Then nally the son
comes to the conclusion:
“Thanks for showing me how poor
we are! Every day we get poorer
because we no longer look at
nature"
(anon)
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THE NATIVITY – REFLECTIONS & FACTS
I have always had fascination with Nativity scenes and plays, to me they
have always been such a key visual part of Christmas. In the Christian
tradition, a nativity scene, sometimes known as a manger scene, crib or
creche shows gures representing the infant Jesus, his mother Mary, and
his father Joseph.
Other characters such as shepherds, sheep and angels may appear near the
manger in a barn or cave intended to shelter farm animals as described in
the Gospel of Luke. An ox and a donkey often appear in the scene,
together with the Magi and their camels as described in the Gospel of
Mathew. Other characters and objects that may or may not be biblical may
also be included. I have seen some with a ”guiding star”, plus ten other
stars and one which included guinea pigs and mice.
Saint Francis of Assisi is often credited with creating the rst Nativity scene
in 1223. We have therefore had almost 800 years to modify the scene. I'm
sure you can all remember the rst time you saw or were involved in a
Nativity play. I can vividly remember the key role I played in my rst play as
the third shepherd, with a coat made out of a hessian sack and a tea towel
and piece of rope as headgear. Two years later, I reached the dizzy heights
when I played one of the wise men who brought the gift of Myrrh, which
was actually a piece of coal in a silver cardboard box. Unfortunately, we did
not have any actual Myrrh as Woolworths did not stock it. [ yes, I did ask,
and my belief was at that time if you could not get at Woolworths you
could not get it anywhere]
Different nativity scene traditions have emerged in different countries
throughout the centuries. An early tradition in England involved baking a
mince meat pie in the shape of a manger, this held the baby Jesus until
dinner when the pie was eaten. The Puritans banned these pies in the 17th
century, calling them “Idolatry in a crust”.
Wherever I am at Christmas I always look for nativity scenes. The best
examples I've seen include the large living scene at Cologne Christmas
market complete with donkey, ox and sheep, you could smell it from about
100 yards. The smell of the farmyard, complete with the smell of gluhwein,
bratwurst and vanilla avoured wafes certainly had an effect on its
authenticity. However, the best examples of the nativity were at the Saint
Joseph Oratory Roman Catholic Basilica in Montreal. This is Canada’s
largest church with a capacity of 10,000 and has the third largest Dome in
LIVErNEWS Issue 73 -
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the world. It is a major point of pilgrimage for thousands of pilgrims each
year, who climb the 283 concrete steps, together with 93 wooden ones on
their knees to get to the entrance of the Basilica. Despite the grandeur of
the building the most interesting part for me was the museum of over 100
nativity scenes from all over the world. The scenes range from the life sized
creche which is the centrepiece of the exhibition, a complete scene of part
of Bethlehem with Mary and Joseph in the centre complete with animals
and the Magi. Some of the best scenes came from South America,
especially Peru and Brazil. Certain African nativity scenes have replaced the
traditional donkey and ox with a zebra and giraffe, while in the Seychelles,
turtles come to visit baby Jesus. It was interesting to see how different
countries put their own interpretation on the scene. So next time you look
at a nativity scene see what difference features you can see.
MERRY CHRISTMAS AND A HAPPY NEW YEAR (Alf Bennett)

Take time to talk about organ donation
Many people don’t realise that their family’s support is needed for organ donation to go ahead.

Something to Ponder
Great Britain has become a place where entertainers and
professional athletes are mistaken for people of importance..
+++
I’ve needed a Doctor a Nurse and a Dentist..
I’ve needed a Teacher.. I need farmers every day..
I need Fireﬁghters, Police, Ambulance and the Army to be on call..
I have needed a car mechanic, a plumber,
a house painter, electrician and a lot of other
everyday essential services people.
+++
I have NEVER, not once, or ever will NEED a pro athlete, a social
media or reality show star for ANYTHING.
LIVErNEWS Issue 73 -
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MRI Software Ltd...C2C, Cycle to Cleveland
The following information appeared on Golden Giving. Unfortunately, I have no
idea who wrote or posted it nor do I have any contact details for Neil Savage.
Needless to say, we are extremely grateful to the team who put so much eﬀort
into raising a magniﬁcent £1,242.50 (including Gift Aid)

One of our colleagues at MRI Software Ltd, Neil Savage has recently
undergone a liver transplant and has been supported by LIVErNORTH.
Some of us also have family members affected by different transplants and
we decided to do this fundraiser to raise some money for the
LIVErNORTH.
We wanted to do something different but within the restrictions of Covid
19 as we are primarily spread through the UK.
We therefore came up with the idea of covering the distance between our
regional ofce in Newcastle upon Tyne to our head ofce in Solon, Ohio,
Cleveland. The majority of participants will be cycling, so this has been
called the C2C, Cycle to Cleveland. Some of our colleagues who do not
cycle will be running or walking and contributing to the overall distance
which amounts to 3581 miles.
We will be aiming to reach our target distance by the end of September and
will post regular progress updates.
Please contribute to this worthwhile cause which has supported Neil
through his illness.
The good news is that after his transplant, Neil is currently recovering very
well and is itching to get back to work!!!
The Team are : Andy Squires, Charles Paseld, Claude Hotobah-During,
Dom Sore, Guy Mills, Iain Groves, Ian Chaffey, Mark Edwards, Matt
Bartley, Mel Ridgway, Michael Megson, Paul Chadwick, Shane Scott, Simon
Leventhal, Simon Thompson and Steve O'Hara.
UPDATE : 30 September. Over lunchtime we have managed to hit both the
nancial and distance targets. On behalf of everyone involved we just
wanted to say thanks so much. It hasn’t been quite as easy as we rst
thought it would be, but we know we are all supporting a good cause who
supported a good friend and colleague.
Hopefully someone reading this will know Neil or someone involved in this
brilliant fundraising eﬀort. If so, please let me know either by email:
info@livernorth.org.uk or by phone: 0191 370 2961
Joan Bedlington
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WHAT MY TRANSPLANT MEANS TO ME
Please bear in mind when reading this article it was originally written
specically for National Transplant Week 2002.
I received my transplant on February 17th 1995. After the operation I had
several rejections and 'other problems' all of which were dealt with by Mr
Manas, Dr Hudson and their team.
In 1999 I got married to Mick and am now working (after being medically
retired from the NHS part-time as a banking room assistant at Fenwick in
Newcastle)
My transplant means to me a number of things. Firstly that there is an ever
increasing group of people without whom neither myself nor thousands of
other patients would be here today. The donor families.
The heartache of having to make that brave decision especially regarding the
tragic circumstances surrounding these last moments is an extremely brave
and seless act. This is something however my family and I have complete
empathy with. My Mum died in 1998 and we offered her organs for
transplant. Unfortunately this was not possible because of other
complications. Even so it still made us feel tremendously honourable and
proud to have made this decision. Being able to give somebody life after
your death is after all a fairly unique position.
My transplant also means that not only have I been given my life back to
live, it has also become 'normal' in a way which never would have been
otherwise.
Also and very importantly it means that there is an extremely talented
group of medical staff at the Freeman who have the ultimate skill and
knowledge to go on operating and saving lives day after day, but in order
for this to continue more courageous donor families need to come
forward. If you are already a donor yourself, please let your family know
your wishes.
Debbie Lovell

Take time to talk about organ donation
Many people don’t realise that their family’s support is needed for organ donation to go ahead.
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Falling out of 'a yesterday'!
Having been a primary school teacher for forty years, the last fteen of
those as head teacher, I have collected many memories and mementoes.
Some of the mementoes I have collected are in the form of letters and
cards from many sources. Whilst, eventually, trying to sort out and go
through my vast collection of said mementoes, I came across these little
notes – one from a group of children and one - an absence note written to
one of my teachers - by a parent.
I am pretty certain they wouldn't mind me sharing. Both of these missives
are precious to me, as they remind me of a very special and privileged time
in my life.
They both speak for themselves. The one from the group of children - I
hasten to say that I didn't correct the spelling - came at a particularly
difcult moment in my career and kept my feet rmly on the ground … …
and me smiling for days!
The other from a parent which, despite it being written about twenty-ve
years ago, I felt was particularly relevant at our present 'lockdown' moment
in time and….. open to individual interpretation!
Of course, I cannot part with either of them, so they will go back into my
box of treasures from my former life and, I am sure, they will go on
making me, and hopefully others,
smile, time and time again.
Yvonne Gray
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The Friendship Choir
As a patient with PBC, one the worst symptoms that I and many others
experience is cognitive dysfunction, sometime quaintly referred to as
“brain fog”. It’s a dreadful symptom, similar to those borne by patients
with early onset dementia. Although there have been clinical trials to nd
the cause of the symptom, there is no cure or prevention yet.
Anecdotally, some patients have found that participating in music and
dance activities have made a positive difference. It’s almost as if playing an
instrument or learning dance steps has found new pathways in the brain
that has improved memory and recall.
While these are encouraging to hear, not everyone has access to an
instrument or perhaps like me, has two left feet and can’t even manage a
Zumba class. An activity that I found quite by accident which has had a
positive impact on my experience of brain fog is singing. Someone shared a
Facebook post about a local friendship choir and the blurb noted that,
apart from being fun and participants feeling a great sense of comraderie,
singing has physical and mental benets as well. A big draw for me was “no
experience or ability necessary”.
My rst meeting at the beginning of the year was a wonderful surprise. I
didn’t know anyone at the event, but I was warmly welcomed. The regular
pre-lockdown schedule was: sing for an hour, mostly Geordie folk songs
then pause for the wonderfully British pastime of the tea break with a bickie
to dunk. Sing again for another hour, mostly pop songs and other
contemporary songs that have been requested by members in the week
prior.
I loved the experience and felt that I was calmer in the days after choir, less
anxious. I’d had a bad day at work one day, and found myself saying to a
colleague, “At least I have choir to look forward to tonight,”. I read up
about the benets of singing in a group and found that there are studies
showing that singing releases muscle tension and reduces the levels of
Cortisol, the stress hormone, in your blood system. The brain has a great
work out, regulating breathing, following the tune and anticipating the next
part of the arrangement as well as the lyrics. Subconsciously, we’re working
to harmonise or complement the singing of our neighbour/s in the choir.
Singing together strengthens the feeling of togetherness. Research by
psychologist Nick Stewart of Bath University shows that people who
participate in choral singing have a greater feeling of being part of a
collective endeavour that others involved in other social activities. For a
LIVErNEWS Issue 73 -
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liver patient of a rare disease who can sometimes feel quite alone, this can
be an uplifting experience.
Not only was I feeling the emotional benets, but physical ones too.
Studies prove these benets; singing together can help to regulate your
heartbeat. Discoveries show that choir members’ heart rates begin to beat
in unison with the speed of their breathing and that heart rates are directly
affected by the melody of the music. According to the Asthma UK website,
asthma patients have found that singing and playing a musical instrument
have helped them be more aware of their breathing and improves their
posture. The stress relief makes you feel calmer and more in control which
means that you’re less likely to have an asthma attack, not to mention the
improvement in your lung capacity and better breathing techniques.
With Covid-19 pandemic and subsequent lockdown, choir singing shifted
from a life-afrming communal activity and became high-risk. The deep
breathing and voice projecting can spread droplets and aerosols quickly.
Most choirs have been able to switch to virtual singing, but for the moment
the wonderful experience of voices lifting in unison and belting out a song
together has been halted, as has many other community events. Our own
Livernorth Christmas Carol event has had to be cancelled, and the world
has looked pretty bleak of late. In the last few weeks, there has been good
news about three vaccines with good outcomes. We will all be forever
changed from this pandemic experience, but hopefully before too long, we
will see a return to work, socialising, shopping and of course, singing
enthusiastically and out of tune in a local community choir.
Marian Godwin-Clifford

A Good Communicator:
Always listens to you.
Always answers - even if it’s just to say ‘I heard you’.
Answers emails - even if it’s just to say ‘I got it, thanks’.
Answers phone calls - even if it’s just to say ‘Can I ring you back?’
Leaves phone messages - even if it’s just to say ‘just me, don’t worry’.
and is never too busy to say ‘sorry, busy at the moment, but I’ll answer asap.
LIVErNEWS Issue 73 -
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Little Flores Holiday
Cottage, Seahouses

To help raise fund for LIVErNORTH,
one of our supporters has kindly offered the group one week in his Seahouses
holiday cottage.
The cottage is centrally located close to all the amenities in Seahouses. It is a
wonderful location for a relaxing holiday on the beautiful Northumberland coast.
Type the link below in to your browser to see what is on offer or look up Little
Flores Cottage Seahouses on Google.
https://www.holidaycottages.co.uk/cottage/59129-little-ores-cottage
The agent describes the accommodation as:
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

Traditional stone cottage for romantic getaways for two
Refurbished for the 2020 season
Located in a quiet corner at the heart of Seahouses village
A short walk from the harbour, shops, restaurants and cafes
Boat trips to the Farne Islands available locally
Excellent walks along the coastal paths and beaches
Close to Bamburgh beach and castle
Ideally situated for relaxing and exploring Northumberland and the Scottish
Borders

The normal rent for this cottage is from £381 in low season to £725 in high
season. We are offering one week of your choice (if available) by Auction.
The minimum bid is £400 and your bid has to be by email or letter (address:
freepost LIVERNORTH). Each bid must give your name, address and phone
number and state how much you want to bid.
LIVErNEWS Issue 73 -
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Virtual Christmas Stall 2020
Last Chance for Christmas stocking ﬁllers:
Made by Jo Harris (the lady who makes our face masks):
Dog Bandanas (male & female) with
velcro or ribbon fastenings available in a
selection of fabrics.
Sizes:
•
Small (8" - 10", velcro fastening)
•
Medium (11" - 12", velcro)
•
Large (12" + velcro & ribbon)
Please indicate male M or female F
Bandanas

small

medium

Lavender Bags with a choice of a
ribbon loop for hanging in a wardrobe
or without the loop for placing under a
pillow or in a drawer.
Lavender
Bags

Without
loop

large

Christmas
fabric
Random
fabric

Suggested Donations per item:
Dog Bandanas
£5
Lavender Bags
£3 or 2 for £5
Gift of Love
£2
(all include UK mainland postage)

Gift of Love. These matchbox sized gift
boxes come with a hook for hanging on
the Christmas Tree. They are available in
Christmas Gift wrap or gift wrap. The
verse on the gift tag is shown on the right.
Gift of Love

With
loop

Christmas
wrap

Gift
wrap

A Gift of Love
This is a very special gift
That you can never see.
Be sure to not unwrap it
Please leave the ribbon tied
Just hold it close to your heart
It’s ﬁlled with love inside

To order any of the items please email me at info@livernorth.org.uk
or call 0191 3702961 to order.
Name & Address...................................................................................................
..............................................................................................................................
Thanking you in anticipation for your support.
Joan Bedlington.
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LIVErNORTH Charities Account for year ended 31/3/2020
INCOME
Donations - Charity Draw

EXPENDITURE
£724.13

Telephone Charges

£638.84

Autumn Fair

£3,051.17

Christmas Gifts - inpatients

£300.05

Charity Draw

£3,235.00

Computer Related Expenses

£687.08

Coffee Events
Collecting Cans
Donations - Autumn Fair
Donations - My Donate
Donations - Flat
Donations - General
Donations - Golden Giving

£200.00

Costco Card

£76.80

£14.36

Charity Daw

£722.00

£790.00

Education

£13,784.00

£70.01

Equipment

£45.97

£1,568.40

Fair

£66.25

£20,057.46

Flat

£3,084.92

Great North Run

£1,331.91

£1,417.50

Costco

£67.20

Gift Aid

£1,801.30

Insurance

Great North Run

£6,518.25

Leaflets

Bequests

£0.00

In Memoriam

£6,261.64

Lottery

£353.00

Internet

£0.00
£237.64
£3,751.61

Lotteries Registration
Newsletter

£11,059.09

Lottery

£4,000.00

Pens, Badges & Key Fobs

£43.00

Pens, Badges & Fobs etc

Postage

£10.00

Postage

Repaid Cheques

£0.00

Account Transfer

£8,000.00

Sponsorship

£450.00

Donations - PBC DVD

£10,020.00

£20.00

£266.95
£1,414.99

Research Grants

£45,149.70

Stationery

£234.60

Golden Giving

£191.18

PBC DVD

£5,125.00

Account Transfer

£25.00

Returned Unpaid Chqs

£0.00

My Donate

£9.73

Total Credits

£64,652.42

Total Debits

£92,223.31

Balance B/Fwd

£28,586.74

Balance C/Fwd

£1,015.85

£93,239.16

LIVErNEWS Issue 73 -

£93,239.16

25 - Christmas 2020

LIVErNORTH General Account for year ended 31/3/2020
INCOME

EXPENDITURE

Christmas Dinner

£876.00

Christmas Dinner

Christmas Dinner Tombola

£246.15

Christmas Dinner Tombola

Donations

£12.50

Raffles

£137.00

Refreshments

£48.10

Xfr

£1,158.24

Gifts

£191.93
£87.96

Refreshments

£0.00

Misc 1

£0.00

£0.00
Total Credits

£1,319.75

Total Debits

£1,438.13

Balance B/Fwd

£642.76

Balance C/Fwd

£524.38

£1,962.51

£1,962.51

LIVErNORTH Capital Reserve Account for year ended 31/3/2020
INCOME
Interest

EXPENDITURE
£299.58

Account Transfer

£2,000.00

Total Credits

£299.58

Total Debits

£2,000.00

Balance B/Fwd

£149,233.99

Balance C/Fwd

£147,533.57

£149,533.57

£149,533.57

LIVErNORTH Clubs and Societies Reserve Account for year ended 31/3/2020
INCOME
Donations

EXPENDITURE
£36.00

Numbers Club Payments

Account Transfer

£6,000.00

£8,070.00

Interest

£16.43
Total Credits

£8,122.43

Total Debits

£6,000.00

Balance B/Fwd

£3,991.30

Balance C/Fwd

£6,113.73

£12,113.73
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LIVErNORTH Accounts Balance Sheet for year ended 31/3/2020
CHARITIES ACCOUNT
Balance B/fwd

£28,586.74

NatWest Bank Statement to 31/3/2020

Total Credits

£64,652.42

Cheques not yet presented:

Total Debits

£92,223.31

Balance

£1,015.85

£1,015.85
£0.00

Balance

£1,015.85

GENERAL ACCOUNT
Balance B/fwd

£642.76

Total Credits

£1,319.75

Total Debits

£1,438.13

Balance

£524.38

NatWest Bank Statement to 31/3/2020

£524.38

Cheques not yet presented:

£0.00

Balance

£524.38

CAPITAL RESERVE ACCOUNT
Balance B/fwd
Total Credits
Total Debits
Balance

£149,233.99
£299.58

NatWest Bank Statement to 31/3/2020

£147,533.57

Transactions not yet posted to account

£0.00

£2,000.00
£147,533.57

Balance

£147,533.57

CLUBS & SOCIETIES RESERVE ACCOUNT
Balance B/fwd

£3,991.30

NatWest Bank Statement to 31/3/2020

Total Credits

£8,122.43

Transactions not yet posted to account

Total Debits

£6,000.00

Balance

£6,113.73

Balance

These Annual Accounts for 2019-2020 and our 20192020 Annual Report were submitted to the Charity
Commission for England and Wales on 10th December
2020 where they are available for public access. Search
for LIVErNORTH, registered charity number 1087226
Examined and found to be correct in accordance with the documents and explanations provided to me
Mrs. Julie Elizabeth Diamond ACA BSc
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£6,113.73
£0.00

£6,113.73

Dear Joan
Enclosed is a cheque for the draw tickets plus a donation.
Wishing all at the group a happy Christmas and a better New Year.
JC
County Durham

Dear LIVErNORTH,
Hope you are both keeping well. Thank you for the LIVErNEWS. Loved
Debbie’s story, lots to read again. Nigel will be a big miss at the Freeman
Hospital. Hopefully we will see him and Dawn next year when this virus is
beaten for good.
J&SH
Gateshead

Dear Joan & John,
Please nd enclosed ticket stubs and cheques with a small donation.Keep
up the fantastic work you do. I don’t know how I would have managed
without the use of the LIVErNORTH at a few times back in 2004, when S
was ill and waiting for her 2nd transplant. We are both well and hope you
are too.
Stay safe,
T&SH
Cumbria

Dear LIVErNORTH,
Thank you for arranging the zoom meeting with Professor Anstee. I thought
it was a great talk and so good to see what these very clever Doctors are
researching into.
Keep safe.
Best wishes Helen (Keswick)
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Dear LIVErNORTH,
I was fascinated to read the article ‘An Error in Local History’ I was also
born in Ryhope in 1936. Both my parents and my paternal grandparents
were born in Ryhope. I moved with my parents to East Herrington when I
was 10 years old. My mother always referred to it as Ry - hope as I still do
much to the amusement of my son and daughter, who say it is Ry - up. I
now live in Penshaw near the monument. I enjoy reading the magazine and
enclose a cheque in memory of my late husband.
BW
DH Penshaw

Hello John,
I hope you and Joan are keeping in good health. Thanks for sending me the
new edition of LIVErNEWS, I look forward to it.
All the best to everyone at LIVErNORTH and keep up the good work you
all do.
Take care all of you.
Regards
JF Hartlepool

Dear LIVErNORTH,
I have enclosed a cheque for the rafe tickets plus a donation to
LIVErNORTH. You do a wonderful job, and I do love to receive your
magazine.
Take care both
Kindest wishes
MW Yorkshire

You can now donate or fundraise for us via GoldenGiving.
Check it out using the link below (no donation necessary)
https://www.goldengiving.com/w/livernorth
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£250
every
g
meetin

8 draws
a year

£2500
Annual J
u
Jackpot a wst £1
eek

LIVErNORTH LOTTERY
(FORMERLY THE NUMBERS CLUB)

Registered under the GAMBLING ACT 2005 with the city of Newcastle upon Tyne

£2500 JACKPOT winner 2020:
PS

from Sunderland

No 185

drawn online on 1/12/2020

£250 winning numbers in 2020:
JN
MAO
WAD
AL
DB
JPB
IB

from Hetton
from Pelton
from Chester-le-St
from Springwell
from Northumberland
from Sunderland
from Washington

No 104
No 41
No 100
No 118
No 114
No 180
No 60

drawn online on 29/4/2020
drawn online on 29/4/2020
drawn online on 12/6/2020
drawn online on 29/7/2020
drawn online on 29/9/2020
drawn online on 9/11/2020
drawn online on 1/12/2020

All numbers drawn online during Zoom meetings with
LIVErNORTH governors until further notice.

Every penny raised goes to liver patient support - we have NO paid employees

To join the 2021 lottery please complete the form on the next page.
If you use online banking and would prefer to set up your own standing order
please email: info@livernorth.org.uk or phone 0191 3702961
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LIVErNORTH Lottery application form
Your contact details
Name
Address
Postcode
Daytime telephone
E-mail
Preferred payment method

I conﬁrm that I am over 16

Standing order (please complete the form below)
Cheque (please enclose a minimum of 1 quarterly payment of £13)

Standing order form
Please pay to Nat West Bank, 2 Tavern Street, Ipswich, Suﬀolk IP1 3BD
Account: LIVERNORTH Charities Account Account no: 71298290 Sort code: 53-61-24

Your bank/building society’s details
Bank/building society name
Bank/building society address
Postcode
Account name
Sort code

Account No

Amount to be paid until further notice
£13
£52
quarterly on 1st Jan, 1st Apr, 1st Jul & 1st Oct
annually
Preferred ﬁrst payment date (or ASAP)
Date

Signature

Please return the completed form to freepost LIVERNORTH
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Most of the funnies you see in these pages are
sent from friends and colleagues or are freely
circulating via the internet. I am constantly on the
look out for more material so please send in
anything you have or have heard whilst out and
about. It doesn’t have to be ‘professional’ – your witty observations on life are always welcome.
If you’re feeling a bit low - read on... As they say, laughter is the best medicine!
Thanks for this issue go to my many facebook friends, LIVErNORTH colleagues and ‘the
internet’.

Helens Howlers

18

WARNING - SOME JOKES UNSUITABLE FOR CHILDREN - YOU HAVE BEEN TOLD!

A young guardsman is on the gate at
Buckingham Palace. The RSM walks up
to him and says "Right lad, the Queen
is out on public duties I want to know
the minute she gets back here, do you
understand? The minute she's back you
let me know".
"Yes sir " says the young guardsman.
So 10 minutes later a big limo pulls in
through the gates, the guardsman stops
the car, pops his head in and says "
scuse me ma'am are you the Queen? "
"No I'm Princess Ann"
"ok sorry to delay you, proceed".
The next limo pulls in and he sticks his
head in the window " scuse me ma'am
are you the Queen? "
"No I'm Princess Margaret".
" Ok sorry to delay you ma'am,
proceed.
Next limo pulls in and same again, he
sticks his head in the window, "Scuse
me ma'am, are you the Queen?."
"Yes I'm the Queen".
"Right" he says. "Well make yourself
scarce love cos the RSM is lookin for
you".
Anyone interested in a free ride in a
helicopter ight for four people? I’m
looking for two more people to join
us. We leave early Saturday morning
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23rd Jan 2021 from Newcastle airport
and will y down to Whitby where we
will have breakfast and then on to a
yacht for lunch. Then we’ll do a ight
down the East coast and y under the
Humber bridge then back up visiting
Teesside and Wearside en route to
Durham where we stop for dinner, then
nally back to Newcastle airport. If
interested, please pm me.. Preferably
someone with a helicopter and a yacht
otherwise we can’t go.
After a long life, and a tumultuous
presidency, Donald J Trump dies and
arrives at the Gates of Heaven, where
he sees a huge wall of clocks behind
him. He asks an angel, "What are all
those clocks?"
The angel answers, "Those are LieClocks. Everyone on Earth has a LieClock. Every time you lie the hands on
your clock will move."
“Oh," says Trump, "whose clock is
that?"
“That's Washington's clock. The hands
have never moved, indicating that he
never told a lie."
"Tremendous" says Trump. "And whose
clock is that one?"
The angel responds, “That's Abraham
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Lincoln's clock. The hands have moved
twice, telling us that Abe told only two
lies in his entire life."
"So, where's my clock?" Asks Trump
“Oh, your clock is in God's ofce. He's
using it as a ceiling fan.”
Why is it that people always get
common sayings wrong? Answers on a
coastguard please.
A 95 year old man gets a ‘female
massage’ for a birthday present. She
arrives and says ‘I’m here to give you
super sex’. He says ‘I’ll have the soup’.
I’m in the black books again. I got my
wife some lorry oil for her birthday.
Apparently she said L’Oreal.
Two workers were working for the city
council. One would dig a hole and the
other would follow behind him and ll
the hole in.
They worked up one side of the street,
then down the other, then moved on to
the next street, working furiously all
day without rest, one man digging a
hole, the other lling it in again.
An onlooker was amazed at their hard
work, but couldn't understand what
they were doing. So he asked the hole
digger,
“I'm impressed by the effort you two
are putting in to your work, but I don't
get it - why do you dig a hole, only to
have your partner follow behind and ll
it up again?"
The hole digger wiped his brow and
sighed, "Well, I suppose it probably
looks odd because we're normally a
three-person team.
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But today the lad who plants the trees
called in sick.’
The old man placed an order for one
hamburger, French fries and a drink.
He unwrapped the plain hamburger and
carefully cut it in half, placing one half
in front of his wife.
He then carefully counted out the
French fries, dividing them into two
piles and neatly placed one pile in
front of his wife.
He took a sip of the drink, his wife
took a sip and then set the cup down
between them. As he began to eat his
few bites of hamburger, the people
around them were looking over and
whispering.
Obviously they were thinking, 'That
poor old couple - all they can afford is
one meal for the two of them.'
As the man began to eat his fries a
young man came to the table and
politely offered to buy another meal
for the old couple. The old man said,
they were just ne - they were used to
sharing everything..
People closer to the table noticed the
little old lady hadn't eaten a bite. She
sat there watching her husband eat and
occasionally taking turns sipping the
drink.
Again , the young man came over and
begged them to let him buy another
meal for them. This time the old
woman said 'No, thank you, we are
used to sharing everything.'
Finally, as the old man nished and was
wiping his face neatly with the napkin,
the young man again came over to the
little old lady who had yet to eat a
single bite of food and asked 'What is it
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you are waiting for?'
She answered 'HIS TEETH'.
Many, many years ago I was in a spot
of trouble when this good fairy came
along and helped me out and I always
said I would pay her back. A long time
later I received a windfall and set off to
nd that fairy. I travelled through
Europe and the Middle East some of
Asia and nally in the middle of Africa
I found her and gave her some money.
It was a long way to tip a fairy....
If you get an email with ‘Knock knock’
in the subject line, don’t open it. It’s
door to door salemen working from
home.
I found answering the door with no
clothes on helps deter those pesky
trick or treaters....ohhh here we go
again two dressed up as policemen this
time.
Bars of soap are traditionally 10cm x
7cm in size.
Or 4" x 2 3/4" if you're using Imperial
Leather...
We were heading out for the day and
my wife said ‘did you put the bin out?’
I said no, I’ll do it when we get home.
She said ‘what about the cat?’ I said
‘I’ll ask him but I think the bin will be
too heavy for him to push’.
My wife asked me to go to the shop
and gave me a list of the stuff she
wanted: Bread, jam, marmalade, hot
chocolate, black eyed peas and some
meatloaf. I didn't know if I should go to
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Tesco or HMV.
Today I have been sober for 100 days.
Not in a row or anything, just in total.
I was arrested yesterday.
My neighbours have been trying to get
an ASBO on me for playing Englebert
Humperdinck records all night.
Police released me, let me go...
Geordie went to the Docs this week,
He said to him ‘I'm frightened of
Lapels’. Doc says ‘You've got Cholera’.
Years ago we had to make our own
entertainment. That's why there's so
many of us. (Ken Dodd).
I was sitting outside the pub having a
quiet pint and this nun came up to me
saying it was the demon drink and that
I would never go to heaven. I asked her
if she had ever tasted alcohol and she
said it would be very unseemly for a
nun to drink. I said ‘look, why don’t I
buy you a drink and you can see if you
like it?’ but she said she couldn’t be
seen drinking in public, what would
people think. I then had a brainwave
and said ‘How about if I buy you a
drink and get the landlord to put it in a
cup then nobody will be any wiser?’.
‘Well...’, she said ‘I suppose it
couldn’t harm to try it’ so I went into
the bar and asked for a pint for myself
and a triple vodka in a teacup. The
landlord said ‘It’s not for a nun by any
chance is it?’.
Someone asked me if I won the lottery
what would I do about all the begging
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letters? I said, Well I’d still keep
sending them.
‘I think my wife is having an affair with
my best friend’. ‘What makes you think
that?’. ‘He’s been pretty miserable
lately’.
To the doctor performing your
Sigmoidoscopy: ‘Thank you from the
heart of my bottom’.
I’ve just been successful in my
application to be a Quicksand Rescue
Ofcer. I don’t think it’s quite sunk in
yet ...
My feet were run over by a train today
- it’s my own fault really. I was wearing
platforms.
Whoever stole my beetroot, I hope you
get caught red handed!
Someone broke into the police station
and stole the toilet. Police say they
have nothing to go on.
I remember the rst time I saw a
universal remote control. I thought
well, that changes everything.
Everyone ridicules me because I get
phrases wrong, but they’re just pushing
my leg....
Never in my life would I have imagined
that my hands would consume more
alcohol than my mouth!
I heard this morning that some thieves
had broken into a charity shop in town
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last night and made off with loads of
board games. In their haste they
dropped loads of scrabble letters on
the pavement outside. Anybody know
who they are and what the word is on
the street ?
Was in M&S earlier, I saw a lady
looking at the frozen turkeys and
getting a bit annoyed!
She screamed at some young kid
stacking shelves,
"EXCUSE ME DO THESE TURKEYS
GET ANY BIGGER?"
"Naw" he replied..... "Tha deed"
#genius
A lady decided to give herself a big
treat for her 90th birthday by staying
overnight in a really nice luxurious
hotel..
When she checked out the next
morning, the desk clerk handed her a
bill for £250.00. She demanded to
know why the charge was so high "I
agree it's a nice hotel, but the rooms
aren't worth £250.00 for just an
overnight stay - I didn't even have
breakfast!"
The clerk told her that £250.00 is the
'standard rate,' and breakfast had been
included had she wanted it.
She insisted on speaking to the
Manager.
The Manager appeared and,
forewarned by the desk clerk,
announced: "This hotel has an
Olympic-sized pool and a huge
conference centre which are available
for use." "But I didn't use them." ''Well,
they are here, and you could have."
He went on to explain that she could
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also have seen one of the in-hotel
shows for which they were so famous.
"We have the best entertainers from all
over the world performing here."
"But I didn't go to any of those shows.."
She pleaded.
"Well, we have them, and you could
have." was the reply.
No matter what amenity the Manager
mentioned, she replied,
"But I didn't use it!" and the Manager
countered with his standard response.
After several minutes discussion, and
with the Manager still unmoved, she
decided to pay, wrote a cheque and
gave it to him.
The Manager was surprised when he
looked at the cheque.
"But Madam, this cheque is for only
£50.00" "That's correct" she replied "I
charged you £200.00 for sleeping with
me."
"But I didn't sleep with you madam!"
said the manager "Well, too bad, I was
here, and you could have."
Advice needed
My children keep nding their
Christmas presents that I’ve hidden
around the house. Someone suggested
that I should just keep them in the
attic. So I tried that last night, but their
constant crying and whining kept me
awake. All the “I’m frightened of the
dark” or “I don’t like it up here - there
are spiders” really got on my nerves.
Any other suggestions?
I went to my local hardware shop
yesterday and asked if they had any rat
poison. They said they didn't stock it
have you tried Boots. I said, I want to
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poison them not kick them to death !
Kids were asked questions about the
old and new testaments. The following
25 statements about the Bible were
written by children. They have not
been retouched or corrected. incorrect
spelling has been left in.
1. In the rst book of the bible,
Guinness. god got tired of creating the
world so he took the sabbath off.
2. Adam and eve were created from an
apple tree. Noah's wife was Joan of ark.
Noah built and ark and the animals
came on in pears.
3. Lots wife was a pillar of salt during
the day, but a ball of re during the
night.
4. The jews were a proud people and
throughout history they had trouble
with unsympathetic genitals.
5. Sampson was a strongman who let
himself be led astray by a Jezebel like
Delilah.
6. Samson slayed the philistines with
the axe of the apostles.
7. Moses led the jews to the red sea
where they made unleavened bread,
which is bread without any ingredients.
8. The egyptians were all drowned in
the dessert. Afterwards, Moses went
up to mount cyanide to get the ten
commandments.
9. The rst commandment was when
Eve told Adam to eat the apple.
10. The seventh commandment is thou
shalt not admit adultery.
11. Moses died before he ever reached
canada then Joshua led the hebrews in
the battle of geritol.
12. The greatest miricle in the bible is
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when Joshua told his son to stand still
and he obeyed him.
13. David was a hebrew king who was
skilled at playing the liar. He fought the
Finkelsteins, a race of people who lived
in biblical times.
14. Solomon, one of Davids sons, had
300 wives and 700 porcupines.
15. When Mary heard she was the
mother of Jesus, she sang the magna
carta.
16. When the three wise guys from the
east side arrived they found Jesus in
the manager.
17. Jesus was born because Mary had
an immaculate contraption.
18. St. John the blacksmith dumped
water on his head.

19. Jesus enunciated the golden rule,
which says to do unto others before
they do one to you. He also explained
a man doth not live by sweat alone.
20. It was a miricle when Jesus rose
from the dead and managed to get the
tombstone off the entrance.
21. The people who followed the lord
were called the 12 decibels.
22. The epistels were the wives of the
apostles.
23. One of the oppossums was St.
Matthew who was also a taximan.
24. St. Paul cavorted to christianity, he
preached holy acrimony, which is
another name for marraige.
25. Christians have only one spouse.
This is called monotony.

Like the Howlers? Moved House?
Please let us know your new address.
Just email info@livernorth.org.uk or call 0191 3702961

Solution to the Autumn/Winter 2020 SUDOKU
Easy SUDOKU
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SUDOKU... With the kind permission of the creator (Wayne Gould of Pappocom).
You don’t need to do any arithmetic or be good at maths - all it takes is logic so please
have a go - it will help to keep your brain active. There is strict copyright so they may not
be redistributed in any way whatsoever although you can of course photocopy the page
if you don’t want to spoil your copy of LIVErNEWS. Good Luck!

HAVE A GO - YOU MIGHT LIKE IT
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SU DOKU
As featured in the Times
Monday to Saturday
©Puzzles by Pappocom
www.sudoku.com
How to play:
Fill the grid so that every
column, every row and every 3
x 3 box contains the digits 1 to
9.
You will know if you have got it
right because you will have all
the numbers in the right places
and only one of each in any
row, column or box.
If you want some tips on
getting started, have a look at
the website www.sudoku.com
The correct solutions will be
published in our next issue.
PS - want a difficult one, two
easy ones, two medium or
what? Let us know please
Jan 2006
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Christmas Challenge (Sian O’Dea)

Rearrange the letters below to make the names of 20 things associated
with Christmas and the festive season. Answers in the mirror!
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

setad
reednier
radnelac tnevda
lesnit
stuntsehc
sthgil yriaf
stuorps
ecuas yrrebnarc
sregnis lorac
yekrut
rats
seip ecnim
eert samtsirhC
storrac
sualC atnaS
senitnemelc
gniddup mulp
srekcarc
eoteltsim
ytivitan

sedta
irredeen
needarcdaltvan
estlni
stunthecs
igryfhaltis
rosstup
reacarcysbrune
logessicranr
ketyur
atrs
ceepinims
meercharttiss
roctars
unasslacta
eemilscennt
uppliddmung
csekarrc
sleettomi
inttyavi

Take time to talk about organ donation
Many people don’t realise that their family’s support is needed for organ donation to go ahead.
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With thanks to Marian Godwin-Cliﬀord.
Answers next issue.
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Answers from Marian Godwin-Cliﬀord - How did you do?

Corona Virus - explained in craft terms.
You and 9 friends are crafting. One is using glitter.
How many projects have glitter?
LIVErNEWS Issue 73 -
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International Liver Wordsearch
Yes, I admit it - I'm a proper languages nerd. I love a session with an online
dictionary. One bored Saturday evening during lockdown, I spent a happy
hour looking up the word for 'liver' in any language I could think of. My list
of words ended up being long! I decided to put some of them into a word
search. I realise the combination of languages and livers may not be for
everyone, but LIVErNORTH friends, I'm hoping it may be for some of you!
Happy searching. Fiona x
Leber
Jetra
Hanta
Kepenys
Gibela
Melcise
Liver
Ceger

German
Bosnian
Hausa
Lithuanian
Basque
Albanian
English
Kurdish

Fetge
Maksa
Fegato
Kanzo
Hati
Bagyr
Pecen
Lever

Catalan
Finnish
Italian
Japanese
Malay
Turkmen
Slovak
Dutch

With thanks to www.thewordsearch.com
LIVErNEWS Issue 73 -
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Umeji
Higado
Chiropa
Foie
Watroba
Atay
Beerka
Ficat

Igbo
Spanish
Shona
French
Polish
Filipino
Somali
Romanian

LIVErNORTH Information Leaflets Available:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
11a.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
24.

Liver Patient Support
Accommodation for patients & families
Autoimmune Hepatitis
Alcoholic Liver Disease
Look After Your Liver
Primary Biliary Cholangitis (PBC)
Coping With Stress
Primary Liver Cancer
You and Your Consultant
Primary Sclerosing Cholangitis (PSC)
NAFLD Lifestyle Guide
Non Alcoholic Steatohepatitis
Liver Disease
Skin Care for Liver Patients
Diet and Liver Disease
Hepatitis C
Travel Insurance for Liver Patients
Hepatitis E
Fatigue in Liver Patients/A Patient’s Journey
Understanding Healthcare Tests
Liver Cirrhosis Self Management Toolkit*
Exercise & Osteoporosis in Liver Patients
Hepatic Encephalopathy
COVID-19 Self Help Toolkit

SUPPORT

Scan the QR
code below
to read the
leaets online

* only from your healthcare professional - email for more information

UNDER DEVELOPMENT: Revised Diet leaﬂet and NEW Nutritional Support in Liver Disease

Six ways to get information leaﬂets:
1. ISSUU:
https://issuu.com/search?q=livernorth
2. Website:
http://www.livernorth.org.uk/pages/factsheet.htm
3. Email us:
info@livernorth.org.uk
4. Phone/FAX:
0191 3702961
5. Facebook pm us: https://www.facebook.com/livernorth/
6. Write to us:
Freepost LIVERNORTH
LIVErNEWS Issue 73 -
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TRAVEL INSURANCE
On October 31st 2019 I paid £496.92 to an insurance company for a 12 month
Europe wide Travel Insurance Policy. £10 of this was to cover my husband Mick on
this policy which meant that in the event I had to y home ill, he would be covered
to y with me.
Normally Mick and I would travel abroad each year (occasionally on a cruise)
during June or July. However this year as you all will be aware (especially for
shielders) it would have been extremely difcult to go abroad on holiday!
Bearing this in mind I decided (on May 29th) to email AllClear to explain that I
was on the government’s 'medically extremely vulnerable list' and had been unable
to leave home since March. I asked if there was anything they could offer me under
these unfortunate circumstances, with regards to my insurance as I would be
unable to travel until summer 2021.
Two weeks later they responded stating they were unable to extend an Annual Trip
Policy past 12 months, but providing I have made no claims on the policy they
could cancel the remaining months (in this case 5) and issue a partial refund. The
refund would be in the form of a voucher which would give me the cash value of
my refund plus an additional 20% on top, to use on a future AllClear policy valid
for 36 months. I chose this option. A week later I received my voucher with a
redemption offer of £149.08! to expire on 19th June 2023. Also adding 'they
would love to help me when it was safe to travel again'.
I again emailed them as considering the length of time remaining on the policy I
believed that £149.08 was too little. I had made my own calculations based on the
fact there were 5 months remaining which amounted to £248.46, meaning the
redemption value was short by approximately £100. Requesting that someone
looked again at this calculation. It turn out that they were offering me only 5%! of
my policy premium, then adding on 20% of this amount – How extremely
generous!
They responded with a 'sorry' for the credit on the voucher. Also if I remained
unhappy they would arrange for a complaint to be raised on their system. If I
remained dissatised I would then be able to contact the Financial Ombudsman.
I emailed AllClear on July 7th explaining once again how I had calculated the
£248.46 and requested the matter be raised as an ofcial complaint. Remarking
on how I felt it necessary to raise awareness of my situation and the unfairness of
the voucher value.
AllClear Insurance emailed me on July 7th with a case reference number and said
LIVErNEWS Issue 73 -
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that the case would be investigated. They remarked that they were feeling the effect
of COVID-19 and it might possibly take up to 8 weeks before they would contact
me with a nal response letter.
The following day AllClear contacted me with their decision! Briey, they reminded
me that they were acting in line with the terms and conditions by offering a partial
refund as they had administration, staff costs, online services and despatch of
policy material. Also to provide refunds in excess of that in such unprecedented
times could affect their relied upon service! As a valued customer and a gesture of
good will they offered me a 30% discount off my next policy when we were able to
travel again. This offer of 30% discount would EXPIRE on December 31st 2020.
This would be their nal response.
I responded to this on the same day remarking on how disappointed I was. Also
how could they consider this FAIR under my circumstances? They may well be
acting within the terms and conditions but as this is an unprecedented situation do
they not consider 5% to be a totally inconsiderate amount? I am also unable to
travel because I have been too vulnerable to do so. I have had a liver transplant
and take immunosuppressants, both of which are on the government’s isolation
reasons as well as other health conditions. It is disappointing that AllClear cannot
show any leniency towards people like myself who have had their lives massively
affected in these last few months. Also if I was such a` valued customer `what is
the point in offering me a 30% discount on my next policy by December 31st?!! I
will not be travelling until July 2021 so would not be taking out another policy
until June 2021. I asked if there was any possibility of extending this date to June
2021 (at least this way there would not be 6 months of pointless cover). I
received no response!
On July 20th I submitted my complaint to the Financial Ombudsman Service. They
responded saying that because of COVID-19 it may take a number of weeks to
respond. At the beginning of November the Financial Ombudsman rang me. It was
to inform me that AllClear had offered me £150 as a `gesture of good will`! We
had a discussion about this offer. I said that I had not made this complaint to be
offered money necessarily but to make a point and raise awareness re this type of
situation. This offer would run in conjunction with the Voucher Value of £149.08.
I accepted this offer and am just waiting for the money to be paid into my bank
account. The Ombudsman said if the money is not paid within the next 4 weeks or
I have any problems, I am to let them know………… That I surely will!!
Debbie Lovell
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Insurance Matters - updated Dec 2020
LIVErNORTH has a leaﬂet (no 16) on travel insurance for liver patients.
You can ﬁnd it on the website, www.livernorth.org.uk under ‘publications’ or email us for
an electronic or paper version to be sent to you.
You can also write to us at Freepost LIVERNORTH and ask for a paper copy to be
posted to you:
members have been able to get reasonably priced holiday cover here:

Able2travel_____________________________________________01483 806826
Age Co (formerly Age UK) _________________________________0345 1238008
AVIVA ________________________________________________0345 0308715
Bib Insurance Brokers (www.bibinsurance.co.uk) _______________01325 353888
Boots Travel Insurance ___________________________________0333 9992683
Cigna (was FirstAssist) ___________________________________01475 492119
City Bond ______________________________________________0333 2070506
Churchill* ______________________________________________0800 0326534
CNA (via Brunsdon brokers) _______________________________01452 623631
Direct Travel* ___________________________________________0330 8803600
Freedom^______________________________________________01223 446914
JLT Insurance __________________________________________02476 851000
Leisure Care Insurance ___________________________________01702 427166
Post Oﬃce ____________________________________________0330 1233690
RIAS* ________________________________________________0345 0451320
SAGA ________________________________________________0800 0158055
Sainsbury’s ____________________________________________0345 3052623
Sladdin & Co Ltd. (brokers) ________________________________01422 262614
www.Insurancewith.com __________________________________0333 9992679
www.miatravelinsurance.co.uk^_____________________________0800 9993333
www.PayingTooMuch.com ________________________________01243 216007
www.staysure.co.uk (Staysure UK call centre)^ ________________0808 1786151
https://www.world-ﬁrst.co.uk/ _______________________________0345 9080161
https://www.freespirittravelinsurance.com/medical-conditions/liver/ _02392 419080
* not TX patients - please check with the others also.
^ speciﬁcally includes cover for declared pre-existing medical conditions.
Please help to keep this page current and useful by letting us know of your own experiences
both good and bad. You can email us at info@livernorth.org.uk or drop us a line at our
Freepost address above, no stamp necessary..
The latest version of this page is available as a PDF ﬁle. Email us and ask for a copy:
info@livernorth.org.uk
All our leaﬂets including No.16 ‘Travel Insurance for Liver Patients’ is
available to read online by scanning the QR code on the right with your
smartphone.
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LIVErNORTH
National Liver Patient Support
freepost LIVERNORTH
www.livernorth.org.uk
tel: 0191 3702916
info@livernorth.org.uk

Addenbrookes Liver
Transplant Association (ALTA)
Gill Kitchener, secretary@alta.org.uk
info@alta.org.uk
tel: 07885 123528

British Liver Trust
tel: 01425 481320
helpline@britishlivertrust.org.uk
ww.britishlivertrust.org.uk

Gift of Life
Derby Liver Support Group
(for transplants and all liver disease)
Contact: Sister Gerri Casey
0133 234 0131 bleep 1926

Haemochromatosis UK
03030 401102
helpline@huk.org.uk
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IPC Support
07939 871929
helpline@ipcsupport.org
or www.icpsupport.org
Registered Charity No: 1146449

NHS
https://www.nhs.uk/
https://www.nhs.uk/conditions/
coronavirus-covid-19/

Norfolk & Norwich
Liver Support Group
marjorie.dingle@hotmail.com
0300 120 0796

PSC Support
Martine Walmsley
help@psc.support.org.uk
Helpline 01235 25 35 45
www.pscsupport.org.uk

Wilson’s Disease Support Group – UK

Val Wheater - 01223 364982
val@wilsonsdisease.org.uk
www.wilsonsdisease.org.uk
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If you are worried about liver disease and would like to talk
to someone, please telephone one of our
helpline numbers below

Get free Liver Patient and Carer Support Leaﬂets:
•
•
•
•
•
•
•

Download from our website (www.livernorth.org.uk)
Read online (https://issuu.com/livernorth/docs)
Email us (info@livernorth.org.uk)
Phone us (0191 3702961)
Write to us at: freepost LIVERNORTH
Message us (https://www.facebook.com/livernorth/)
Scan our website QR code here with your mobile phone

Join our
meetings
via
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